
Avaya, Inc. 
Vendor ID 
1223713430400 
URL 
Vendor Website 
HUB Type 
Non HUB 
E-Rate Qualified  
DIR Contract Number 
DIR-TSO-2654 
Contract Term End Date 
2/10/2019 
Contract Exp Date 
2/10/2019 
Contact Avaya, Inc. 
Contact 
Patrick McDonald 
Phone 
(972) 745-5301 
Fax 
(713) 852-1161 
Contact DIR 
Contact 
Delia Arellano 
Phone 
(512) 475-4610 
Fax 
(512) 475-4759 
Contract Overview 
Avaya, Inc. offers Data Communication & Networking Equipment and Related Services through this contract 
including: networking equipment, maintenance and technical services. Available brands and products include 
Avaya, Radvision and IP Office. This contract is E-rate qualified. Customer can purchase directly thought this 
DIR Contract. Contracts may be used by state, local government, public education, other public entities in 
Texas as well as public entities outside the state. This contract has a number of Resellers some of which are 
HUB. 
Contract Documents 

• DIR-TSO-2654 Contract PDF (154.65KB) 
• DIR-TSO-2654 Appendix A Standard Terms and Conditions (per Amendment 2) PDF (761.45KB) 
• DIR-TSO-2654 Appendix B HUB Subcontracting Plan (Approved on 3-26-2018) PDF (1.21MB) 
• DIR-TSO-2654 Appendix C Pricing Index PDF (25.14KB) 
• DIR-TSO-2654 Appendix D Avaya Customer Agreement PDF (322.49KB) 
• DIR-TSO-2654 RFO DIR-TSO-TMP-209 ZIP ZIP (2.47MB) 
• DIR-TSO-2654 Amendment 1 PDF (75.59KB) 
• DIR-TSO-2654 Amendment 2 PDF (132.96KB) 

Electronic and Information Resources (EIR) Accessibility 

http://www.avaya.com/usa/documents/state_of_tx_contract_summary.pdf
mailto:plmcdonald@avaya.com
mailto:delia.arellano@dir.texas.gov
https://pubext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-TSO-2654%20Contract.pdf
https://pubext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-TSO-2654%20Appendix%20A%20Standard%20Terms%20and%20Conditions%20(per%20Amendment%202).pdf
https://pubext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-TSO-2654%20Appendix%20B%20HUB%20Subcontracting%20Plan%20(Approved%20on%203-26-2018).pdf
https://pubext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-TSO-2654%20Appendix%20C%20Pricing%20Index.pdf
https://pubext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-TSO-2654%20Appendix%20D%20Avaya%20Customer%20Agreement.pdf
https://pubext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-TSO-2654%20RFO%20DIR-TSO-TMP-209%20ZIP.zip
https://pubext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-TSO-2654%20Amendment%201.pdf
https://pubext.dir.texas.gov/portal/internal/contracts-and-services/Contracts/DIR-TSO-2654%20Amendment%202.pdf


Information regarding Electronic and Information Resources (EIR) accessibility of this vendor’s offerings is 
included in the contract. Agencies purchasing products or services are responsible for complying with Texas 
EIR Accessibility statute and rules, as defined in TGC 2054 Subchapter M, 1TAC 206, and 1 TAC 213. For 
additional information, visit the Vendor Website or contact the vendor directly.  
Please note that some of the documents on this page are in the PDF format. Please download the Adobe 
Reader in order to view these documents.  
Reseller Vendor Contacts 

 

Vendor Name Vendor ID HUB Type 
Contact 
Name Phone/Fax Address 

Affiliated Telephone, 
Inc. 

1751964065400 Non HUB Jim Carter Phone: 972-
852-4010 
Fax: (972) 
422-9867 

730 Avenue F, 
Suite 210, 
Plano, TX, 
75074 

AGILITY 
COMMUNICATIONS 
GROUP LLC 

1753236551100 Woman Owned Erin Weltin Phone: (972) 
616-1189 
Fax: (972) 
421-8580 

13760 NOEL 
ROAD SUITE 
327, DALLAS, 
TX, 75240 

Altura Communication 
Systems, Inc. 

1330988967600 Non HUB Bob Blazek Phone: (714) 
948-8700 
Fax:  

1335 South 
Acacia Avenue, 
Fullerton, 
California, 
92831 

Black Box Network 
Services, Inc. 

1621202425700 Non HUB Jeff Kelley Phone: (214) 
257-8219 
Fax: (713) 
307-4115 

5959 
CORPORATE 
DR. LL SUITE 
250, Houston, 
TX, 77036 

Carousel Industries 1061502254700 Non HUB Dave 
Colangelo 

Phone: (401) 
583-7349 
Fax: (401) 
667-5494 

659 S County 
Trail, Exeter, 
RI, 02822-3412 

COMCO, Inc. 17416554263 Woman Owned Vicki 
Adkins 

Phone:  
Fax: (915) 
833-6618 

100 South Alto 
Mesa, El Paso, 
TX, 79912 

ConvergeOne Systems 
Integration, Inc 

1331009098300 Non HUB Carolyn 
Young 

Phone: (972) 
462-5887 
Fax:  

2425 
GATEWAY 
DR, IRVING, 
Texas, 75063-
2753 

ConvergeOne, Inc. 1411763228200 Non HUB Klaus 
Hillmann 

Phone:  
Fax: (512) 
758-7319 

3344 Highway 
149, Eagan, 
MN, 55121 

http://get.adobe.com/reader/
http://get.adobe.com/reader/
mailto:jcarter@affiliatedcom.com
mailto:sbeak@agilitycg.com
mailto:bblazek@alturacs.com
mailto:jeff.kelley@blackbox.com
mailto:dcolangelo@carouselindustries.com
mailto:dcolangelo@carouselindustries.com
mailto:vadkins@comco-solutions.com
mailto:vadkins@comco-solutions.com
mailto:cayoung@arrowsi.com
mailto:cayoung@arrowsi.com


Vendor Name Vendor ID HUB Type 
Contact 
Name Phone/Fax Address 

Enterprise Systems 
Corporation 

1020594306000 Non HUB Rodney 
Hyde 

Phone: (713) 
343-1222 
Fax: (713) 
343-1250 

4325 W. Sam 
Houston 
Parkway, 
Houston, TX, 
77043 

Frontier Southwest 
Incorporated 

17505734446 Non HUB Frank 
Matheus 

Phone: (469) 
913-5000 
Fax:  

401 Merritt 7, 
Norwalk, CT, 
06851 

Globalscope 
Communications 
Corporation 

12705149297000 Hispanic/Female Carol 
Franz 

Phone: (210) 
321-3741 
Fax: (210) 
321-6775 

7400 Blanco 
Rd, Suite 200, 
San Antonio, 
TX, 78216 

Integration Partners 
Corporation 

1043467829700 Non HUB Glenn Riley Phone: (317) 
813-5114 
Fax:  

12 Hartwell 
Avenue, 
Lexington, MA, 
02421 

Jet Web 
Communications dba 
Barcom Technology 
Solutions 

1205042641500 Hispanic/Male John 
Heubener 

Phone: (210) 
930-6960 
Fax: (210) 
930-6961 

435 Isom Rd. 
Ste. 202, San 
Antonio, TX, 
78216 

Lantana 
Communications 
Corporation 

1752324280200 Non HUB Jonathan 
Irwin 

Phone: (800) 
345-4211 
Fax: (817) 
606-3383 

1700 Tech 
Centre 
Parkway, 
Houston, TX, 
76014 

Layer 3 
Communications, LLC. 

1270097420200 Non HUB Craig Wall Phone: (512) 
329-2920 
Fax: (512) 
329-2921 

1250 S. Capital 
of Tx Hwy, 
Bldg. III, #400, 
Austin, TX, 
78746 

Logical Front 16511710259 Non HUB Ricco 
Thurwalker 

Phone: (832) 
612-1001 
Fax:  

9690 S 300 W 
FL 3, Sandy, 
UT, 84070-3340 

Logicalis, Inc. 1134000122800 Non HUB Karen 
Allison 

Phone: (281) 
716-1200 
Fax: (719) 
260-8928 

2600 Telegraph 
Road, Suite 
200, Bloomfield 
Hills, MI, 48302 

Preferred Technology 
Solutions 

1722517767500 Non HUB Neil 
Medwed 

Phone: (972) 
644-1992 
Fax:  

1401 N. Central 
#320, 
Richardson, 
TX, 75080 

Presidio Networked 
Solutions Group, LLC 

1760515249906 Non HUB Todd 
Stateler 

Phone: (757) 
227-3081 
Fax: (469) 
549-3888 

1955 
LAKEWAY 
DR, STE 220, 

mailto:rhyde@enter-sys.com
mailto:rhyde@enter-sys.com
mailto:frank.matheus@ftr.com
mailto:frank.matheus@ftr.com
mailto:cfranz@gsccorp.com
mailto:cfranz@gsccorp.com
mailto:griley@integrationpartners.com
mailto:jhuebener@barcoment.com
mailto:jhuebener@barcoment.com
mailto:jirwin@lantanacom.com
mailto:jirwin@lantanacom.com
mailto:cwall@layer3com.com
mailto:ricco.thurwallker@logicalfront.com
mailto:ricco.thurwallker@logicalfront.com
mailto:karen.allison@us.logicalis.com
mailto:karen.allison@us.logicalis.com
mailto:neil.medwed@preferredtechnology.com
mailto:neil.medwed@preferredtechnology.com
mailto:tstateler@presidio.com
mailto:tstateler@presidio.com


Vendor Name Vendor ID HUB Type 
Contact 
Name Phone/Fax Address 

Lewisville, TX, 
75057 

Shamrock 
Communication 

1760492240500 Non HUB Kelly 
Minnick 

Phone: (281) 
600-0605 
Fax:  

16528 Park 
Row, Houston, 
TX, 77084 

Sharco Technologies 1202205169700 Non HUB Donny 
Brady 

Phone: (512) 
258-0573 
Fax:  

3000 Joe 
DiMaggio Blvd, 
Round Rock, 
TX, 78665 

Source, Inc. 1751369078800 Non HUB Trey 
Logsdon 

Phone: (972) 
371-2758 
Fax: (972) 
371-2668 

14060 Proton 
Road, Dallas, 
TX, 75244 

Step CG, LLC 1300836376700 Non HUB Danny 
Poindexter 

Phone: (281) 
769-8774 Ext 
3109 
Fax:  

407 Vine Street 
Suite 210, 
Cincinnati, OH, 
45202 

Strategic Products and 
Services (SPS) 

1223140946200 Non HUB Dave 
Ferons 

Phone: (214) 
530-0100 
Fax: (888) 
777-7280 

412 Halifax 
Drive, Coppell, 
TX, 75019 

Voice & Data 
Networks, Inc. 

1411798012900 Non HUB Neil 
Houtkooper 

Phone: (952) 
229-1252 
Fax:  

6981 
Washington 
Avenue South, 
Edina, MN, 
55439 

Walkercom, Inc. 1760302758600 Hispanic/Male Ray 
Saldivar 

Phone: (281) 
997-5710 
Fax: (281) 
997-5720 

2213 Garden 
Road, 
Pearland, TX, 
77581 

Windstream 
Corporation, DBA 
Windstream 
Communications 

1200792300100 Non HUB Dawn 
Bozeman 

Phone: (918) 
588-4307 
Fax:  

1001 West Loop 
S. Suite 730, 
Houston, TX, 
77027 

How To Order 

1. For product and pricing information, visit the Avaya, Inc. website or contact Patrick McDonald at (972) 745-
5301. Reseller Vendors are also available through this contract. Select from any Reseller Vendor contact listed 
below to also obtain product and pricing information. 

2. Generate a purchase order made payable to Avaya, Inc. or any Reseller Vendor listed below. You must 
reference the DIR Contract Number DIR-TSO-2654 on your purchase order. 

3. E-mail or fax your purchase order and quote form to your designated vendor or reseller sales representative. 

mailto:kelly@shamrock-ip.com
mailto:kelly@shamrock-ip.com
mailto:donna@sharco.net
mailto:donna@sharco.net
mailto:tlogsdon@source.com
mailto:tlogsdon@source.com
mailto:dpoindexter@stepcg.com
mailto:dpoindexter@stepcg.com
mailto:dferons@spscom.com
mailto:dferons@spscom.com
mailto:nhoutkooper@voicedata.com
mailto:nhoutkooper@voicedata.com
mailto:ray.saldivar@walkercom.com
mailto:ray.saldivar@walkercom.com
mailto:dawn.bozeman@windstream.com
mailto:dawn.bozeman@windstream.com
http://www.avaya.com/usa/documents/state_of_tx_contract_summary.pdf
mailto:plmcdonald@avaya.com
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