
esri
ENVIRONMENTAL SYSTEMS RESEARCH INSTITUTE, INC.
227 N Loop 1604 E, Suite 100
San Antonio, TX 78232
Phone: (210)499-1044 Fax: (210)499-4112
DUNS Number: 06-313-4175 CAGE Code: OAMS3

To expedite your order, please attach a copy of
this quotation to your purchase order.
Quote is valid from: 08/1212011 To: 11/10/2011

Quotation # 20391260
Date: August 12. 2011

Customer # 106671 Contract # DIR-SOD-i 637

CITY OF FORT WORTH
INFORMATION TECHNOLOGY SOLUTIONS DEPT
1000 THROCKMORTON
FORT WORTH. TX 76102

ATTENTION: Robin Britton
PHONE: (817) 3928861
FAX:

Subtotal:

Sales Tax:

Estimated Shipping & Handling(2 Day Dehvery):

Contract Pricing Adjust:

These training days must be consumed within one calendar year of purchase
date.

.

Material Qty Description Unit Price Tota

99946 2 Esri Developer Network (EDN) Optional at Esri Site 5 Days per Seat 2200.00 4,400.00
Instructor Led Training

Item Total: 4.400,00

4.40000

0.00

0.00

0.00

Total: $4,400.00



•esri Quotation # 20391260
Date: August 12, 2011

ENVIRONMENTAL SYSTEMS RESEARCH INSTITUTE, INC. Customer # 106671 Contract # DIR-SOD-I 637
227 N Loop 1604 E, Suite 100

Phone: (210)499-1044 Fax: (210> 499-4112
1000 THROCKMORTON

SOLUTIONS DEPT

DUNS Number: 06-313-4175 CAGE Code: OAMS3
FORT WORTH TX 76102

To expedite your order, please attach a copy of ATTKITN R b Bthis quotation to your purchase order. OIfl ritton

Quote is valid from: 08/12/2011 To: 11/10/2011 PHON_ (811)392-8861

BY SIGNING BELOW YOU ARE INDICATING THAT YOU ARE AUTHORIZED TO OBLIGATE FUNDS FOR YOUR ORGANIZATION. DO NOT USE THIS FORM
FOR ORDER ACTIVATION IF YOUR ORGANIZATION WiLL NOT HONOR AND PAY AN INVOICE THAT HAS BEEN ISSUED AT YOUR DIRECTION WITHOUT
ADDITIONAL AUTHORIZING PAPERWORK.

If you have made ANY alterations to the line items included in this quote and have chosen to sign the quote to indicate your acceptance, you must fax
Esri the signed quote in its entirety in order for the quote to be accepted. You will be contacted by your Customer Service Representative if additional
information is required to complete your request.

If your organization is a US Federal. state, or local government agency: an educational facility: or a company that will not pay an invoice without having
issued a formal purchase order, a signed quotation will not be accepted unless it is accompanied by your purchase order.

If you choose to discontinue your maintenance, you will become ineligible for maintenance benefits and services. All maintenance fees from the date of
discontinuation will be due and payable if you decide to reactivate your maintenance coverage at a later date.

This quotation is subject to the terms set forth herein and the terms of your agreement with Esri. if any. or as otherwise provided by Esri’s standard
terms and conditions at www.esri.com/legal, which are incorporated by reference. Federal Government entities and prime contractors buying under GSA
pricing/terms are subject to Esris Federal Supply Schedule GS-35F-5086H. Acceptance is limited to terms of this quotation. Esri objects to and
expressly rejects any different or additional terms contained in any purchase order, offer or confirmation sent or to be sent by buyer. All terms of this
quotation as referenced above shall be incorporated into and are part of any further or additional agreement regarding Esri’s software data, web
services, training, services and maintenance.

In order to expedite processing, please reference the quotation number and any/all applicable Esri contract number(s) (e.g. MPA. ELA, SmartBuy, GSA.
BPA) on your ordering document.

By signing below, you are authorizing Esri to issue an invoice for the items included in the above quote in the amount of: $ . plus sales
taxes if applicable. (Note: Shipping costs are subject to change.)

Please check one of the following:

— I agree to pay any applicable sales tax.

— I am tax exempt, please contact me if exempt information is not currently on file with Esri.

Signature of Authorized Representative Date

Namr. (Please Print)
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\Il quotations are x altd for nnict\ P4(3) da unle otherx ise stated on the quotation form. I he”e prices and terms ne \ alid
onl\ far items purchased for use and deli\ crx \i ithin the l’nited States

I his quotatitii mforniatittn proprietarx and nla\ not be c tpied or released .‘tlier than far the express puipose .‘f the current
—tem seLeton and purchase. Ffii information ma’. no he gix en to outside parties or used for ati\ otliei purpose o. ithout

\\ ritten consen from I n’. ironinental S stems Research Institute. Inc. Esri 3.
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ORDER PROCESS
[he order process is initiated when F’ sri receix es an original purchase order or some farm ofad’. ance par mem. Se’. eral
additional documents (e.g.. Master license .\greement. credit application. fax Exemption Certificate> nia he required to

complete the order process. (ienerallr. the need far these documents xaries br the type of softw are, data. web-enabled
sep. ices, subscriptions, professional 5cr’. ices or other products ordered. ix htch is determined upon receipt of the purchase
order (or adxance parment). Ifdelix cry must be expedited, please contact rour marketing reprcsentati\ e for assistance.

IMPOR I ANT Collectix ely. these documents contain the authorizations and information necessar’. to ship proper versions of
the software or data on the correct media. or to initiate web-enabled ser’. ices. subscriptions, or professional sen ices. Please
return them promptly to ax oid unnecessarr delar s in shippine or dclix en’.. Please return all documents to Esri (‘ustonier
Sep. ice, or as otherwise directed.

Please show the following remittance address on rour purchase order:

Esri, file No. 54630, 1 os Angeles. (‘A 90(Y’4-4630

ESRI LICENSE AGREEMENTS
All Fsri software, data, web-enabled sen ices, and subscriptions offered in this quotation are commercial offithe-shell items
des eloped at private expense and subject to Fsri commercial license terms, You may hase a signed license agreement on file
that cox cr5 this order, If so, please reference the license agreement number on sour purchase order. I’nless a signed license is
on file with F sri, [sri software, data, web-enabled 5cr’. ices and subscriptions are subject to the F sri I icense Agreement
included ‘.vith the dclix erable item as an online or olick’through agreement \ copy is enclosed (ertaui software or data
requires a Master license \Creement signed b both parties. Prefe,sional sep. i.,es agreements may ilso include lt.ense
terms
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Software: &llow thirty (30) das from I rf receipt ol purchase order. signed Sofn are I icense grcement(s). and othet
douments, as required

Hardware: Manufacturer, termN appl\ I cad tiine depend on make models purchased

ote: Standard delierr method is ground er to )da air for othare and surhice carrier hr hardaie \ctual deli\er\
method may s ar dependin un eiglit Other er ice i a ailable (or an additional tee (e.g.. c’ernight deli\ ci

P M[ I [IRIS
‘.et thirt’ 4310 da on appro ed credit. ( )rders le’ than eight hundred d.’llars SSOfo require prepa\ ment hr check or credit
card unle rour ‘rganitati’n i a eu ernment agency. uni\ eritr. college. or I ortune 5111) companx

FAXES
I his quote include’ applicable sales or use taxes for the prices quoted as required br la The tax amount mar change
depending on the time lapse heiueen this quote and our order to us. Fsri ill include applicable sales or use taxes on ‘our
in oice unless ou prox ide proof ith our order that r our organization or use of the product is tax exempt.
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I hi’, I raining greernent (\greement” i hei een \ ou (hereinafter ( lient”) and Fn irorimental S stems Research
Institute, Inc. :sri’t, (‘lient ackno, ledges diat ( hem has read and understo d this \greement and agrees io be Fwid H.
the tel ms and ecmditiuns hereof.

RECI I I.S

Client v ishe to arrange for certain trainnie in the use ofGl oft are. I—sn is v riling to conduct training courses and pro\ ide
related —er ices regarding the use of (i IS so ft arc pursuant to the terms and conditions contained herein. I he parties
therelore agree as tullo s:

ARTICLE I—TRAIN ING DESCRIPTION

Esri offers a set of mstructor-led training and client coaching ser ices related to the use of its proprictar\ (ilS softw are.
Instructor—led trainmg e cuts occur at a client’s site. at an Fsri Learning Center. or Ia the . eb in a cloud en ironment. The
Esri softw are training courses oftered. their location, the dates during hich the courses are to he conducted, the number of
participants. the prices to be paid. and registration requirements are set forth in the E’.ri Training catalog located on Esri’s
Training ebsite ( ). .\ll courses are conducted in substantial conformit\ ith course descriptions
outlined on the Esn 1 raining ebsite. Esri reser es the right to nmdif\ course content hen necessar due to soft are
teclrnicai capabrhties or limitations. Client coaching ser ices ma\ he pro rded immediatel\ before or inimediatel follo ing
an Esri training course to fiimilian7e the Student with the soft arc or to re’s ie and practice course concepts ith an
instructors guidance.

ARTICLE 2 -ESRI’S RESPONSIBILITIES

• Esri will provide an instnictor qualified to conduct the course(s) as well as all necessar training materials sufficient for
the number of registered participants (hereinafter “Student(s)’) on the scheduled dates F ri ill pro ide each Student
tith a course manual, where applicable.
I-sri tiil confirm I earning Center training eent scheduled dates approximately ten (10) business da.s prior to the
training e cut start date.

* [sri will confirm Client Site scheduled dates upon receipt of the completed Client Site I raining Request 1-orm and
intended pa ment method

%,R I I( I.E. 3 CLIEN I S RESPONSIBILI1 IES
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et ent ‘.tart date. ,\nt ‘student that is ii)und on an ofthe iri’u’. IS (jot emment I )enied Per ns lists ‘.t ill not hc
permitted to attend training.

a (hem i’. responsible fir all Student trat ci arrangements, I ‘.i i assumu’. no resp nsibiIlt\ fi’r lo’.—cs 1mm nonrcliinjablc
irat ci .lrrangcnicnts resuhing from denial ol’ a Student’s participation due to I ‘s out crnmcnt cxp ri regulatu n
requirements. eour’.e scheduluig changes. r caneilanons.
( licnt must prot ide u ritten notice to F sri’. ( ustorner Sen ice department at ol aii cancellation,
rescheduling, or Student substitution requirements and reccit c conhrniation d these chande(s) prior to the training esent
start date

* Client must complete and submit an I sr Client Site [raining Request I orm as well as ensure that it adheres to the
course, tacilits, equiptnent. and Internet bandwidth and connectwity requirements furl sri irammg as found at

a Students ma not use audio and or t idco recording equipment it iihm the classroom it tthout prior ‘ rittcn approt al from
I sri. F sri rescri cs the right to record a classroom traimng ci cm Ihr fluture rebroadcast,

a If the Esri Mobile I ab equipment is utiliied at Clients domestic site, then the folloti ing terms it ill apply:

— Upon receipt. Client must immediatel report am damage to the Mobile I ab equipment to the I raining hi cm
Assistant,

— Client must keep the Mobile Lab equipment in a secure, locked area between training ci eni sessions.
— I. hient must ensure that onl registered Students use the Mobile Lab equipment.
— C lient is responsible for an and all loss oh damage to. or theft of the Mobile I ab equipment it hue in Clienfs

possession.
— Client itarrants that it maintains sufficient insurance cot erage to enable it to meet its obligations created by this

Agreement and by law.
— ‘Ihe Esri instructor will check all Mobile lab equipment following the completion of trainmg. Any damage to

the Mobile 1 ab equipment due to Student use, excluding normal wear and tear. ii ill be brought to the attention
of Client h iirittcn notice. Client hereby agrees to he linancially reponsihlc for any repair or replacement of
equipment resulting from such damage.
Client shall make the Mobile Lab equipment at ailable Idr freight pickup immediatel on conclusion of the Eri
course(s).

AR’[ICLE 4—INSURANCE ANt) INDF:MNIFICATION

4.1 Insurance. Esri camcs. at a minimum, the folloit ing cot erage:

a. C omprehensit e general liability or commercial general liability with mniiinum cot erage of one million dollars
(5 1.000.000 00) combined single limit per occurrence for bodily in(ury. including death, and property damage
liability, to include the thllowitig.
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RI’ICIE S u’JQuF: CLIICVF (OA(I-l1’\(; PRI CY TER’1S

In the cx ent Client coaching sersices are to he oidercd, the follox ing terms shall applx

( hent shall not pros ide to I sri oi disclose to the instructor any personally tdentitied information (P11) (e g (iL B X
IIIPAA, (. II from the US Department of Homeland Secuiits, classified, and so foith, data for use in tie u achine
session. otxx ithstanding anr thino in this \greement to the contiarx, I sn retains the right to refuse acceptance of ans
nonpublic personal information ‘SPl r Customer Inh nnation regardless of the feint of disclosure. I si i ill onlr
accept reeipt of nli’rmation fo in ( Item that comporis with the e.\ccpti( ‘ns set lbrtli in Subsections —P B arid 4 ( it irt of
Section 0Q of the Gramm—1 each—Bluer .\ct P.l 106—102) I L’ S.C. Section (iXOO ) and implementino jegulations
thereof

ARTI(’LE & SOFTWARE lICENSES

lhe terms of the Esri license agreement are applicable to all Students and coser all of Esris software. data, and
documentation licensed for use in any training course to be conducted. Esn may issue temporary software licenses for Client
Site Iraining where there are an insufficient number of software licenses available at the Clients training facility. Upon
conclusion of the training course or exent. the Client must unanstall the temporars sofiw are licenses and return to F Sri anr
media pro’ ided.

RTICLE 7—CAN(’F:I.l.ATIoN AND RESCHEDUI,ING POLICY

7.1 Indiidiaal Student Seats

• V hen a Student’s place in a training exent is filled b another person from the same organization, a Student
substitution is allowed at no cot pros ided Esn’s Customer Sen icc department i notified three () business day in
ads ance of the training esent start date. Should a Student substitution occur without three (3) business days’
notification, a transfer fee mar be assessed.

• A Student may transfer from one (I) scheduled Esri I earning Center training exent to another one (I) time at no
additional charge pros ided F sri’s Customer Ser\ ice department is notified three 3 business dar in ads anee of the
training cx ent start date. Subsequent transfers or transfers that occur xx ithout three i3) business dar s’ notification
mar incur a transfer tee.

• Students mar cancel their enrollment in a training cx ent pros ided Esri’s Customer Sers ice department is notified
three t i husinesc days in ads ance If three I business dtir s’ notification is not pros ided. Students mar be charged
the full class fee.

7,2 Client Site Private (lass Coaching Ser ices (Iraining E ent)

hn a Student’s place in a tiamind esent is filled by ark ther person from the same rganiiati m, a Student
sm bstit Pen ll se I a in’ st pm i led F i’ Cus nt’r Set’ d p trlrient i m tided three P h sit des
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RiICLE S P 1ENT

\ceepted payment methods are finnil at

It pay mont is made in the f ‘tin of a purhaso order, I sri shall in oiee Client upon mplettr n of eath training urso
ininiediately upon receipt of purchase order, a mutuallx agreed upon with the C lient Client shall make payment no latet
than thu ty t O) da s afier receipt of in oice

II ( lient i nw otced and par that in oce pri r to the ‘chedu lcd training C\ ent. then ( lient ha’. one I calendar rear
(tw e1 e 112 con’.ecuti e inonth’ from the date of’ the in otce to consume the traimno dar’. I or a niultir ear order, the
traininc da must he con’umed hr the end date specified on the F-’.ri quotation. 1 hereafter, all prepaid fee’. are irfoited.

ARTICLE 9 (‘ONFII)ENTIAI. INFORMATION

I-’ xcept as pro ided in Article 5. t ‘nique Client Coaching Prix acy I erms, Esri or Client may disclose to the other party certain
confidential information under this Agreement. 1 he disclosing party shall identity the information as confidential infOrmation
at the time of disclosure. Each party shall use the confidential information described aboe only for exchanging information
needed to proide the training contemplated by this Agreement. Within fourteen (14) days of completion of the training, each
part\ shall return or destroy and pro ide written notilication of destruction of the confidential information of the other party.

ARTICI.E IO—RESER’ATION OF OWNERSHIP AND GRANT OF LICENSE

Except as ‘peeificalls, granted in this Agreement. Esri and or its licensors own and retain all right, title, and interest in
softx are, data, documentation, and training materials.

ARTICLE 11—FORCE MAJEURE

If the performance of’ any obligation under this Agreement is prevented, restricted, or interfered with by reason of fire, flood,
earthquake. explosion, or other casualty or accident: strikes or labor disputes: inability to procure or obtain deliser\ of parts.
supplies, or power: war, threat of or actual terrorist act. cyberattack. or other iolence: anr law. order, proclamation.
regulation. ordinance, demand, or anr act or condition v hatsoe er her ond the reasonable control of the affected partr . the
partr so afh.eted. upon gi’. ing prompt notiLe to the other partr. v ill he prox ided a tenlporar\ extension fOr a period of’ time as
ma be reasonahlr necessar\ to allow fOr such delar. prex ention. interference, or restriction.

AR [ICLE 12 -W ARR,NTY

Esri ‘a ill prox ide training in a manner consistent ‘a ith the technical and protessionil standards of the industry.
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ARTICLE 14 l’NPOR I (ONTROI. REGtLATR)NS

I sri tcchnoloo i ‘uhjcci to US export control laws and regulauon’ I sri .fiw are. data. documentation. trainine materials.
and an undei h mo infom manon or tcchin l e\ nia\ mo he e\portcd. recxpzed. r traits ten ed in w In ic ‘r in part t ii ins
1 s embargoed or sanctioned country (including to a natir fbI or resident ofa Us embargoed or samlioned country. currently
including ( uba. Iran. \orth Korea. Sudan. and Syria); (n i an person on the I S I)epaitmcnt ol the I rcasur\ s list
Speci illy l)esignated \ationals: (in) any person or entity on the US ( omnieice l)epartment’s l)enied Persons I ist, I ntity
I jc, or I nsenfied list: oi (Ic) any person or enttt\ shere such espoit or reexport ciolates any I S export control 1 iw or
regulation

ARTICLE 15 [XEs

I raining pros ided is quoted exclusis e of all state, local. alue-added. or other taxes: customs: or duties or other charges
(other than income taxes paable h 1—sn). In the es ent such taxes or charges become applicable to I-sri’s training or
delis erahles. Client shall pay an such applicable tas upon receipt of ss rirten notice that such taxes or charges are due.

AR[ICI,E I 6—UCC 1NAPPLICARh[.IT’

1 raining procided under this Agreement ss ill not be gos erned l’ the Uniform Commercial (ode (UCC) and will not be
deemed goods witlnn the definition of the [CC

ARTICLE 17—GOVERNING LAW

This Agreement is governed by and construed in accordance with the laws of the state in which training is being held or. in
the case of training pros ided oser the Internet. the laws of the State of California, without reference to its conflict of laws
principles.

ARTICLE 1 8—ENfl RE AGREEMENT

fhis Agreement constitutes the sole and entire agreement of the pam-ties as to the subject matter set forth herein and
supersedes any pres mous agreements. understatidings. and arrangements (including an attached purchase order terms and
conditions; betss een the parties relating to such subject niatter. Client hereby acknoss ledges and represents that he she has
read and understands this ,\greement and has the authorit to hind his her organ iiation to these terms and conditions


