
FoRT WoRTH

SUMMARY OF MEETINGS AND ACTIVITIES
MONDAY, MAY 9, 2011, THROUGH FRIDAY, MAY 13. 2011

MONDAY, MAY 9,2011 TIME LOCATION

Fort Worth Commission for Women 11:30 a.m. Fort Worth Business Assistance Center
1150 South Freeway

Historic and Cultural Landmarks 12:30 p.m. Pre-Council Chamber
Commission, Work Session

Historic and Cultural Landmarks 2:00 p.m. Council Chamber
Commission, Public Hearing

Art Commission 5:30 p.m. Fort Worth Community Arts Center
1300 Gendy Street

TUESDAY. MAY 10, 2011

City Council Tour of Village Creek 11:00 a.m. Village Creek Water
Water Reclamation Facility and Reclamation Facility, Administration
Award Ceremony Building, Conference Room

4500 Wilma Lane

Infrastructure and Transportation Immediately Village Creek Water
Committee Following Reclamation Facility, Administration

City Council Building, Conference Room
Tour 4500 Wilma Lane

Pre-Council Meeting 4:00 p.m. Pre-Council Chamber

City Council Meeting 7:00 p.m. Council Chamber

WEDNESDAY, MAY 11. 2011

City Zoning Commission, Work 9:00 a.m. Pre-Council Chamber
Session

City Zoning Commission, Public 10:00 a.m. Council Chamber
Hearing

Golf Advisory Committee 4:00 p.m. Parks and Community Services
Department - Conference Room 2
4200 South Freeway, Suite 2200

Community Development Council 6:00 p.m. Pre-Council Chamber

This summary is compiled from data furnished to the Office of the City Secretary by 12:00 noon on
May 5, 2011, and may not include all meetings to be conducted during the week of May 9, 2011, through May 13,
2011. It is a summary listing only. See individual agendas which are posted in compliance with the Texas Open
Meetings Act for detailed information.



FoRT WoRTH

SUMMARY OF MEETINGS AND ACTIVITIES
MONDAY, MAY 9,2011, THROUGH FRIDAY, MAY 13, 2011

THURSDAY, MAY 12, 2011 TIME LOCATION

Construction and Fire Prevention 2:00 p.m. Development Conference Room
Board of Appeals Lower Level, City Hall

FRIDAY, MAY 13, 2011

NO MEETINGS

This summary is compiled from data furnished to the Office of the City Secretary by 12:00 noon on
May 5, 2011, and may not include all meetings to be conducted during the week of May 9, 2011, through May 13,
2011. It is a summary listing only. See individual agendas which are posted in compliance with the Texas Open
Meetings Act for detailed information.



CITY COUNCIL TOUR OF VILLAGE CREEK WATER RECLAMATION FACILITY 
AND AWARD CEREMONY 
TUESDAY, MAY 10, 2011 

11:00 A.M. 
VILLAGE CREEK WATER RECLAMATION FACILITY 

(FORMERLY KNOWN AS THE VILLAGE CREEK WASTEWATER TREATMENT PLANT) 
ADMINISTRATION BUILDING, CONFERENCE ROOM 

4500 WILMA LANE, FORT WORTH, TEXAS  

INFRASTRUCTURE AND TRANSPORTATION COMMITTEE MEETING 
TUESDAY, MAY 10, 2011 

(IMMEDIATELY FOLLOWING THE CITY COUNCIL TOUR OF VILLAGE CREEK WATER  
RECLAMATION FACILITY AND AWARD CEREMONY SCHEDULED TO BEGIN AT 

11:00 A.M.) 
VILLAGE CREEK WATER RECLAMATION FACILITY 

(FORMERLY KNOWN AS THE VILLAGE CREEK WASTEWATER TREATMENT PLANT) 
ADMINISTRATION BUILDING, CONFERENCE ROOM 

4500 WILMA LANE, FORT WORTH, TEXAS  

PRE-COUNCIL MEETING 
TUESDAY, MAY 10, 2011 

4:00 P.M. 
(NOTE TIME CHANGE) 

PRE-COUNCIL CHAMBERS, CITY HALL 
1000 THROCKMORTON STREET, FORT WORTH, TEXAS  

1.    Report of the City Manager - Tom Higgins, Interim City Manager  
  

   

a. Changes to the City Council Agenda  
b. Upcoming and Recent Events  
c. Organizational Updates and Employee Recognition(s) 
d. Informal Reports             

  

   

        IR 9379:  Update on Texas Commission on Environmental Quality  
                        Compliance Investigations at Pad Sites Reported with High Emissions  
                        within the Natural Gas Air Quality Study – Interim Report Prepared by 
                        Eastern Research Group, Inc.  

     
Attachment(s):  
  IR 9379 - Attached.pdf  

  
           IR 9380:  Butler and Cavile Library Hours Restoration  

     
Attachment(s):  
  IR 9380 - Attached.pdf  

   
2.    Questions Concerning Current Agenda Items - City Council Members 

   
3.    Responses to Items Continued from a Previous Week  

  
   a. ZC-11-006A - City of Fort Worth Planning and Development, Northside Neighborhood Phase 

http://www.fortworthgov.org/council_packet/render_file.asp?filename=/Agenda_Publishable/SubItem/7713/IR%209379%20-%20Attached.pdf
http://www.fortworthgov.org/council_packet/render_file.asp?filename=/Agenda_Publishable/SubItem/7714/IR%209380%20-%20Attached.pdf
http://www.fortworthgov.org/council_packet/render_file.asp?filename=/Zoning_Cases/2801/ZC-11-006A%20Council%205-10-11.pdf


3, 2423 Clinton Avenue; from: "F" General Commercial to: "E" Neighborhood Commercial 
(COUNCIL DISTRICT 2) (Recommended for Approval) (Continued from April 5, 2011 by 
Council Member Espino)  

  

   

b. ZC-11-030A - City of Fort Worth Planning and Development, West Handley Neighborhood, 
1000 Canton Drive; from: "B" Two-Family & "K" Heavy Industrial to: "PD/I" Planned 
Development for All Uses in "I" Light Industrial Plus Machine Shop with No Horsepower 
Limitation, Welding Shop, Woodworking Shop, Sheet Metal with No Limit on Guage, Metal 
Shearing and Punching with No Limit on Metal Thickness; Site Plan Waiver Requested 
(COUNCIL DISTRICT 5) (Recommended for Approval) (Continued from April 5, 2011 by 
Council Member Moss)  

  

   
c.  SP-10-008 - Champions Auto Sales Co. 2004-2024 Jacksboro Highway; Site Plan 

Amendment to PD-821 to Add Additional Parking for Vehicle Sales (COUNCIL DISTRICT 2) 
(Recommended for Denial) (Continued from April 5, 2011 by Council Member Espino) 

   
4.    Public Safety Communications System Update - Steve Streiffert, IT Solutions  

   
5. 

   
Update on City Manager's Review Committee on the Library and Parks and Community Services 
Departments - Susan Alanis, City Manager's Office  

   
6.    City Council Requests for Future Agenda Items and/or Reports 

   
7. 

   
Executive Session - The City Council may conduct a closed meeting as authorized by Section 
551.071 of the Texas Government Code to seek the advice of its attorneys on legal issues 
regarding any matter listed on today's City Council Agendas 

   

This facility is wheelchair accessible. For accommodations or sign interpretive 
services, please call the City Manager's Office at 817-392-6143, 48 hours in 
advance.   

 

http://www.fortworthgov.org/council_packet/render_file.asp?filename=/Zoning_Cases/2830/ZC-11-030A%20Council%205-10-11.pdf
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 NOTICE OF SPECIAL SESSION  

(PRE-COUNCIL CHAMBER, CITY HALL)  
Tuesday, May 10, 2011 

 
NOTICE OF SPECIAL MEETING 

 
Notice is hereby given that the City Council of the City of Fort Worth will hold a special meeting 
in the Pre-Council Chamber of the Fort Worth City Hall, 1000 Throckmorton, Fort Worth, 
Texas, on Tuesday, May 10, 2011 to consider the items on the agenda listed below.  The special 
meeting will be held immediately after the Pre-Council meeting that begins at 4:00 P.M. in the 
Pre-Council Chamber at City Hall and before the regular City Council meeting that begins at 
7:00 P.M. in the Council Chamber at City Hall. 
 
I. CALL TO ORDER 
 
II. EXECUTIVE SESSION 
 
The City Council will conduct a closed meeting in order to: 
 
1. Seek the advice of its attorneys concerning the following pending or contemplated litigation 

or other matters that are exempt from public disclosure under Article X, Section 9 of the 
Texas State Bar Rules and as authorized by Section 551.071 of the Texas Government Code: 

 
(a) Dallas/Fort Worth International Airport Board, et al. v. Chesapeake Exploration, 

LLC., Cause No. 153-237052-09; and  
(b) Legal issues concerning any item listed on today’s City Council meeting agendas. 

 
2.  Deliberate the purchase, exchange, lease, or value of real property in accordance with Section 

551.072 of the Texas Government Code. Deliberation in an open meeting would have a 
detrimental effect on the position of the City in negotiations with a third party; and 

 
3. Deliberate economic development negotiations as authorized by Section 551.087 of the 

Texas Government Code; and 
 
4. Deliberate the deployment, or specific occasions for implementation, of security personnel or 

devices, in accordance with Section 551.076 of the Texas Government Code. 
 
III. ADJOURN 
 
 



CITY COUNCIL AGENDA
FOR THE MEETING AT 7:00 P.M. TUESDAY, MAY 10, 2011

CITY COUNCIL CHAMBER, CITY HALL
1000 THROCKMORTON STREET, FORT WORTH, TEXAS

I.  CALL TO ORDER
  

II.  INVOCATION - Father Stephen Jasso, All Saints Catholic Church
  

III.  PLEDGE OF ALLEGIANCE
  

IV.  CONSIDERATION OF MINUTES OF REGULAR MEETING OF MAY 3, 2011
  

V.  ITEMS TO BE WITHDRAWN FROM THE CONSENT AGENDA
  

VI.  ITEMS TO BE CONTINUED OR WITHDRAWN BY STAFF
  

VII.  CONSENT AGENDA

  
Items on the Consent Agenda require little or no deliberation by the City Council.
Approval of the Consent Agenda authorizes the City Manager, or his designee, to
implement each item in accordance with staff recommendations.
A. General - Consent Items

1. M&C G-17269 - Authorize Payment to the Atmos Gas Cities Steering
Committee in the Amount of $36,012.50 to Fund
Participation in Dockets, Rate Cases and Other
Proceedings Related to Gas Utility Regulations

2. M&C G-17270 - Authorize Payment to the Standing Steering Committee of
Oncor Electric Delivery Service Area Cities in the Amount
of $72,025.00 to Fund Participation in Current and
Upcoming Electric Utility Dockets and Rulemakings Related
to Electric Utility Regulation at the Texas Public Utilities
Commission

3. M&C G-17271 - Authorize the City Manager to Apply for and Accept, if
Awarded, Funds Totaling $65,000.00 from the Amon G.
Carter Foundation, the Sid W. Richardson Foundation, The
Goff Family Foundation, and the Community Foundation of
North Texas, Inc., for the 2011 Como Community Center
Youth Programs, Authorize the Execution of Agreements
with the Various Foundations and Adopt Appropriation
Ordinance (COUNCIL DISTRICT 7)

  
B. Purchase of Equipment, Materials, and Services - Consent Items

1. M&C P-11227 - Authorize a Purchase Agreement with Polydyne, Inc., for
Liquid and Powder Polymers for the Water Department for
an Initial Annual Amount of $175,000.00

2. M&C P-11228 - Authorize a Purchase Agreement with Dealers Electrical
Supply Co. for Cobra Head Streetlight Luminaries for the
Transportation and Public Works Department for an Initial
Annual Amount of $643,400.00

3. M&C P-11229 - Authorize a Sole Source Purchase Agreement with
Rosemount Inc., for Water Pressure and Level
Transmitters for the Water Department for an Initial
Annual Amount of $207,420.00
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4. M&C P-11230 - Authorize a Purchase Agreement with Goodwill Industries
of Fort Worth, through TIBH Industries, Inc., to Provide
Grounds Maintenance for the Parks and Community
Services Department and the Water Department for an
Initial Amount of $160,000.00

5. M&C P-11231 - Authorize a Sole Source Purchase Agreement with Horizon
Technology, Inc., for Consumables, Parts, and
Maintenance Services for Existing Horizon Technology,
Inc., Equipment for the Water Department for an Initial
Amount of $72,405.00

6. M&C P-11232 - Authorize a Sole Source Purchase with Dionex Corporation
for a Capillary Ion-Chromatographic System for the Water
Department for a Total Amount of $83,406.31

7. M&C P-11233 - Ratify the Purchase of Six Previously Leased Motorcycles
and Authorize the Purchase of Up to Eleven Additional
Currently Leased Motorcycles from Texas Harley-Davidson
for the Police Department for a Total Combined Amount of
$262,500.00

  
C. Land - Consent Items - None
  
D. Planning & Zoning - Consent Items - None
  
E. Award of Contract - Consent Items

1. M&C C-24899 - Authorize Execution of Amendment No. 1 to City Secretary
Contract No. 40758 with Kimley-Horn and Associates, Inc.,
in the Amount of $36,000.00, to Conduct a Downtown
Bicycle Facilities Pilot Program (COUNCIL DISTRICTS 2, 8
and 9)

2. M&C C-24900 - Authorize Execution of Change Order No. 1 through
Change Order No. 8 by the Texas Department of
Transportation Resulting in a Net Credit of $437,762.56
for the Construction of Golden Triangle Boulevard from
Interstate Highway 35W to US Highway 377 (COUNCIL
DISTRICT 2)

3. M&C C-24901 - Authorize Execution of Change Order No. 2 in the Amount
of $188,851.25 to City Secretary Contract No. 40674 with
JLB Contracting, LLC, for Hot Mix Asphaltic Concrete
Surface Overlay 2010-4 at Various Locations (COUNCIL
DISTRICTS 3, 6, 7 and 9)

4. M&C C-24902 - Adopt the Supplemental Appropriation Ordinance
Increasing Appropriations in the Storm Water Utility Fund
in the Amount of $89,211.00 and Decreasing the
Unaudited, Unreserved, Undesignated Storm Water
Utility Fund Balance by the Same Amount, Authorize
the Execution of a Contract with Alan Plummer Associates,
Inc., for the Design of Forest Hill Channel Improvements
and Adopt Appropriation Ordinance (COUNCIL DISTRICT
8)

5. M&C C-24903 - Authorize Execution of Change Order No. 1 in the Amount
of $560,494.00 for a Total Contract Amount of
$14,137,844.00 to City Secretary Contract No. 29110-A4
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with Johnson Controls, Inc., for the Energy Savings
Performance Contract at Village Creek Water Reclamation
Facility (COUNCIL DISTRICT 5)

6. M&C C-24904 - Authorize Execution of Change Order No. 1 in the Amount
of $210,587.89 to City Secretary Contract No. 40720 with
Reynolds, Inc., for Construction of the North and South
Holly Ozone Upgrade Project, Located at 1500 Eleventh
Avenue (COUNCIL DISTRICT 9)

  
VIII.  PRESENTATIONS BY THE CITY SECRETARY - CONSENT ITEMS

  1. OCS - 1813 - Notice of Claims for Alleged Damages and/or Injuries
  

IX.  SPECIAL PRESENTATIONS, INTRODUCTIONS, ETC.
  1. Presentation of the Office of Emergency Management 2012 Calendar Contest

Awardees

  2. Presentation of the Walter Dansby Tower Achievement Award to Fort Worth
Independent School District Students

  3. Presentation of Proclamation for National Tourism Week
  

X.  ANNOUNCEMENTS BY CITY COUNCIL MEMBERS AND STAFF
  1. Upcoming and Recent Events
  2. Recognition of Citizens
  

XI.  PRESENTATIONS BY THE CITY COUNCIL
  1. Changes in Membership on Boards and Commissions
  

XII.  PRESENTATIONS AND/OR COMMUNICATIONS FROM BOARDS,
COMMISSIONS AND/OR CITY COUNCIL COMMITTEES

  
XIII.  RESOLUTION

  1. A Resolution Adopting the Lake Worth Vision Plan and Amending the
Comprehensive Plan to Incorporate the Vision Plan

  Attachment(s): 
 Lake Worth Vision Plan Resolution.pdf

  
XIV.  REPORT OF THE CITY MANAGER

A. Benefit Hearing - None
  
B. General

1. M&C G-17272 - Authorize Acceptance of an Additional $1,500,000.00 in
Grant Funds for the Low Income Weatherization Program
from the Texas Department of Housing and Community
Affairs, Authorize Related Contract Amendment and Adopt
Appropriation Ordinance (ALL COUNCIL DISTRICTS)

2. M&C G-17273 - Authorize the City Manager to Submit the City of Fort
Worth's Fiscal Year 2012 Funding Application for
$54,789,950.00 to the Crime Control and Prevention
District Board of Directors

3. M&C G-17274 - Consider a Waiver Request by Vantage Fort Worth
Energy, LLC., for a Multiple Gas Well Pad Site Permit for
the Southcliff Lease Located on Southwest Loop 820,
Less Than 600 Feet from a Protected Use (COUNCIL
DISTRICT 6) (PUBLIC HEARING)
a. Report of City Staff
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b. Citizen Presentations
c. Council Action

  
C. Purchase of Equipment, Materials, and Services

1. M&C P-11234 - Adopt Supplemental Appropriation Ordinance Increasing
Appropriations in the Information Systems Fund by
$4,351,399.39 and Decreasing the Unaudited,
Unreserved, Undesignated Information Systems
Fund Balance by the Same Amount, Transfer Funds to
the Information Systems Capital Projects Fund, Authorize
a Twelve Year Lease/Purchase Agreement for an Initial
Amount of $52,216,792.68 with Motorola Inc., for
Equipment and Professional Services Using a Houston-
Galveston Area Contract for an Initial Annual Amount of
$4,351,399.39 and Adopt Appropriation Ordinance

  
D. Land

1. M&C L-15179 - Adopt Supplemental Appropriation Ordinance Increasing
Appropriations in the General Fund in the Amount of
$1,000,000.00 and Decreasing the Unaudited,
Unreserved, Undesignated General Fund Balance by
the Same Amount and Authorize Payment of Up to
$1,000,000.00 for Required Down Payment on the
Purchase of Property from the Federal Government
Located at 501 West Felix Street as the Proposed Site for
a New Public Safety Training Facility and Adopt
Appropriation Ordinance (COUNCIL DISTRICT 9)

2. M&C L-15180 - Authorize the Sale of Twenty Seven Tax-Foreclosed
Properties in Accordance with Section 272.001 of the
Texas Local Government Code and Section 34.05 of the
Texas Property Tax Code for a Total Amount of
$53,073.01 (COUNCIL DISTRICTS 2, 3, 5, 7, 8 and 9)

3. M&C L-15181 - Authorize the Condemnation of a Fee Interest in 0.011
Acres for Right-of-Way, Owned by Eliseo Colorado
Rodriguez and Martha Rojas Located at 704 South
Edgewood Terrace, for the Avenue M, South Edgewood
Terrace and Valley Vista Drive Pavement Reconstruction
Project 5B (COUNCIL DISTRICT 8)

  
E. Planning & Zoning - None
  
F. Award of Contract - None

  
XV.  ZONING HEARING

  

1. Zoning Docket No. ZC-11-006A - (CD 2) - City of Fort Worth Planning &
Development, Northside Neighborhood Phase 3, 2423 Clinton Avenue; from: “F”
General Commercial to: “E” Neighborhood Commercial (Recommended for
Approval) (Continued from a Previous Meeting) 

2. Zoning Docket No. ZC-11-030A - (CD 5) - City of Fort Worth Planning &
Development, West Handley Neighborhood, 1000 Canton Drive; from: "B" Two-
Family & "K" Heavy Industrial to: "PD/I" Planned Development for all uses in "I"
Light Industrial plus machine shop with no horsepower limitation, welding shop,
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woodworking shop, sheet metal with no limit on guage, metal shearing and
punching with no limit on metal thickness; site plan waiver requested.
(Recommended for Approval) (Continued from a Previous Meeting) 

3. Zoning Docket No. SP-10-008 - (CD 2) - Champions Auto Sales Co. 2004-
2024 Jacksboro Highway; Site plan amendment to PD-821 to add additional
parking for vehicle sales. (Recommended for Denial) (Continued from a
Previous Meeting) 

  
XVI.  CITIZEN PRESENTATIONS

  
XVII.  EXECUTIVE SESSION (PRE-COUNCIL CHAMBER)

  
XVIII.  ADJOURNMENT

  

According to the City Council Rules of Procedures, individual citizen presentations shall be
limited to three minutes, and group presentations shall be limited to ten minutes. The
Mayor, at his discretion, may reasonably extend these limits.

This facility is wheelchair accessible. For accommodations or sign interpretive
services, please call the City Manager's Office at 817-392-6143, 48 hours in
advance.
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CITY COUNCIL TOUR OF VILLAGE CREEK WATER RECLAMATION FACILITY AND 
AWARD CEREMONY 
Tuesday, May 10, 2011 

 
Village Creek Water Reclamation Facility 

(Formerly known as the Village Creek Wastewater Treatment Plant) 
Administration Building, Conference Room 

 4500 Wilma Lane, Fort Worth, Texas 76012-5409 
 
 
 

 
 

AGENDA 
 

I. 11:00 a.m. - Bus Boarding – South end of Fort Worth City Hall, 1000 Throckmorton Street, 
Fort Worth, Texas 

II. Lunch – Village Creek Water Reclamation Facility, Administration Building Training Room 

III. Award Ceremony and Tour – Village Creek Water Reclamation Facility, Administration 
Building Conference Room 

 
A. U.S. Environmental Protection Agency 2010 Sustainable Public Health Protection 

Award 
a. Presentation of Award – John F. Steib, Jr., Director, American Recovery and 

Reinvestment Act and Strategic Initiatives, Texas Water Development Board  
b. Acceptance of Award – Mayor Mike Moncrief and District 5 Council Member Frank 

Moss 
c. Remarks by Water Department Director Frank Crumb, P.E. 
 

B.  Tour of Village Creek Water Reclamation Facility  
Frank Crumb, P.E., Director, Water Department  
Sebastian Fichera, Assistant Director, Water Department  

 
 
 

Please Note: This is a secure facility and a picture identification card is required to enter. 
 
       

 This facility is wheelchair accessible.  For accommodations or interpretive services, please call the Water Department at 817-392-8253, 
 48 hours in advance. 



 
 

INFRASTRUCTURE AND TRANSPORTATION COMMITTEE 
Tuesday, May 10, 2011 

 
Immediately following the City Council Tour of Village Creek Water Reclamation Facility and Award Ceremony 

Scheduled to Begin at 11:00 a.m. 
 

Village Creek Water Reclamation Facility 
(formerly known as the Village Creek Wastewater Treatment Plant) 

Administration Building, Conference Room 
 4500 Wilma Lane, Fort Worth, Texas 76012-5409 

 
 
 

Council Member Sal Espino, Chair Council Member Joel Burns, Vice Chair 

Council Member Jungus Jordan Council Member Zim Zimmerman 

Fernando Costa, Staff Liaison 
Kimberly Goodmay (817) 392-6647 

FAX (817) 392-6359 
Vicki S. Ganske, Staff Attorney (817) 392-7765 

 
 

AGENDA 
 

I. Opening Remarks – Council Member Sal Espino, Chair 
 

II. Action/Discussion Items 

A. Update on the Revision of the City’s Standard Construction Specifications: 
 Doug Rademaker, P.E., Deputy Director – Planning & Development Department 
 Glenn Gary, P.E., Kimley-Horn and Associates, Inc. 

 
B.  Fort Worth Public Art Mid-Year Update:  
 Martha Peters, Vice President – Public Art, Arts Council of Fort Worth & Tarrant County 

 
III. Requests for Future Agenda Items 

IV. Next Meeting – June 14, 2011 

V. Adjournment 
 
 
 
 

Please Note: This is a secure facility and a picture identification card is required to enter. 
 
 

Please Note:  It is anticipated that additional members of the Fort Worth City Council may be attending the meeting for information-gathering purposes.  
Any members of the Council who are not on the Committee will not be deliberating or voting on any Committee agenda items. 

 
This facility is wheelchair accessible.  For accommodations or interpretive services, please call the Water Department at 817-392-8253, 

48 hours in advance 



 
 

 INFRASTRUCTURE AND TRANSPORTATION COMMITTEE 
MEETING HIGHLIGHTS 
March 8, 2011 – 1:00 p.m. 

 
COMMITTEE MEMBERS PRESENT: COUNCIL MEMBER SAL ESPINO, CHAIR; 
COUNCIL MEMBER JOEL BURNS, VICE CHAIR; COUNCIL MEMBER JUNGUS 

JORDAN; AND, COUNCIL MEMBER ZIM ZIMMERMAN 
 

FERNANDO COSTA, STAFF LIAISON 
VICKI GANSKE, STAFF ATTORNEY 

              
 

I. Opening Remarks: 

 

The meeting was called to order at 1:00PM by Committee Chair Espino 

 

II. Action/Discussion Items: 

 

A. Update on Southwest Parkway – Bryan Beck, Regional Transportation Coordinator, 
Planning and Development Department and Elizabeth Mow, Director of Project Delivery, 
North Texas Tollway Authority 

 
Mr. Beck introduced Ms. Mow to the Committee who would be giving the presentation.  Ms. Mow 
began by stating the presentation agenda which included the Corridor Overview, the Project 
Timeline, Details of Interest, and the Next Steps for the project.   
 
Overview:  The entire project from I-30 to U.S. 67 and is approximately 28 miles in length with a 
price tag of approximately $1.4 billion.  NTTA broke up the project into several sections for 
scheduling and management purposes.  Even though there are three large sections (Tarrant 
County SWP – North; Tarrant County SWP – South; Johnson County Chisholm Trail), it is 
managed by several smaller segments.  
 
1) The Northern Segment from I-30 to Altamesa Boulevard includes seven different construction 
projects.  When completed, the Northern Segment will have three lanes in each direction with an 
ETC toll collection system (no booths) which will provide continuous movement of traffic that has 
shown to be very beneficial.  Three of these seven construction projects are underway and one 
being the local access improvement project at 183/20 and the South West Park Interchange 
which was funded by stimulus money in 2009.  (Ms. Mow noted the seven construction projects 
do not include projects which the City of Fort Worth is engaged in which support the South West 
Parkway Project regarding the utility relocations and improvements nor does it include the Union 
Pacific Railroad Contract, other contractors and subcontracts.  There are actually many more 
than seven construction projects.  Ms. Mow’s presentation is specifically on the Tollway 
Projects.)   
 



November 9, 2010 ITC Meeting Highlights (continued) 
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2) Further south, known as Segment 5 by NTTA, from Altamesa Boulevard to FM 1187, will be 
two lanes in each direction and will be using the ETC toll collection system.  She added there 
will be only one construction contract for this Segment.   
 
3) Further south is Segment 6 from FM 1187 to U.S. 67 and Cleburne.  Segment 6 project will 
be built initially as a super two (one lane in each direction) with passing lanes every few miles as 
the terrain permits.  This will be the initial configuration; as traffic warrants NTTA will build the 
alternate section which is two lanes in each direction.  This project was separate as TXDOT was 
developing this project and it is separate environmental document from the northern 15 miles.  
This project is a little behind the other projects and so to work on the entire 28 miles at one time, 
NTTA is utilizing the design/build/delivery method to make sure the schedule is on track 
throughout the entire Corridor. 
 
Timeline:  Anticipate all areas open to traffic in 2014. 
 
NTTA specifics on the Corridor include that all bids in place for construction contracts except for 
one for Segment 5 (Altamesa Boulevard to FM 1187).  The bids for Segment 5 will be in June 
2011.  After financing is secured, the notice to proceed will be issued to contractors. 
 
Next Steps:  TXDOT is responsible for clearing Segment 6, FM 1187 down to U.S. 67, they held 
their public meeting and anticipate the full environmental clearing the end of May or first of June.  
Once that is completed, NTTA and TXDOT will negotiate the supplemental Toll Equity Loan 
Agreement (TELA).  Ms. Mow stressed the project has to be environmentally cleared before 
proceeding with negotiations.   
 
Council Member Zimmerman asked if there were time limits on the bids NTTA received.  Ms. 
Mow replied there were time limits but NTTA had put in place provisions in the construction 
contracts which the contractor had to hold them for 90 days and they were subject for an 
escalation clause up to a set period based on construction costs and fees, and then they would 
be subject to a change order if needed.  NTTA believes that if they continue on schedule they 
may be hit with the escalation charges but not change orders which still would be less than re-
bidding the packages.   
 
Council Member Zimmerman’s second question was on the Hulen Bridge project as NTTA 
wanted the area available to their needs and to build, but the project is disserted for long periods 
of time.  Ms. Mow agreed with Mr. Zimmerman and said she has weekly conversations with Mr. 
Beck on this subject.  She added that NTTA is not working in the area every week, and the 
safest approach for the motorist is to keep the area closed until completion of the project.  Trying 
to tell citizens when the area would be open or closed is a safety hazard.  NTTA believes it is in 
the best interest of the citizen’s safety to keep the area closed until the completion of the project.  
Ms. Mow stated when half of the new bridge is completed traffic will be re-directed to the new 
bridge with one lane of traffic each way while the old bridge is demoed.  Work then will be on the 
remainder of the new bridge.  The traffic flow will remain as is until the completion of the project 
for motorist’s and worker’s safety.  Mr. Zimmerman added his concern when there is an accident 
on another of the main arteries where motorists have been diverted to Hulen and Vickery; there 
is a traffic jam when trying to get over the Hulen Bridge.  Ms. Mow agreed this is an unfortunate 
situation and NTTA believes the best alternative for safety is the one in place.   
 
Council Member Jordan expressed his thanks to NTTA.  He added that this project has been on 
the books since 1965 and the people he represents are very happy with NTTA building the 
roads. 
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B. Schematic Design for General Aviation Terminal at Meacham International Airport – 

Kent Penney, Director, Aviation Department and Bill Welstead, Meacham Airport 
Manager, Aviation Department 

 
Mr. Penney presented an overview of what has been accomplished regarding the Terminal 
Building at Meacham Airport.  In June of 2009, Request for Qualifications was advertised with 24 
architectural firms submitting what they determined would be needed to renovate and expand 
the Terminal Building.  After reviewing all proposals, November 2009 five firms were 
interviewed.  In May 2010, the design contract was awarded to Hahnfeld, Hoffer and Stanford in 
the amount of $297,875.00.  Also in May of 2010, a schematic design was approved by City 
Council.  January 2011, Hahnfeld, Hoffer and Standford submitted the schematic design to 
Meacham Airport management.  With the schematic design completed, management is now 
sharing with the ITC and would like direction as to how ITC would like them to proceed.  Mr. 
Penney introduced Mr. Welstead who began the schematic design presentation. 
 
Mr. Welstead stated there were two options to consider with the 1st Phase: Option 1 is the 
renovations; and, Option 2 is the renovations plus a third floor expansion.   
 
Option 1 is compatible with the zone plan, includes the multiple adjacent projects in progress, 
and site demolition (new concrete and low input landscaping).  Option 1 includes: composite 
panels, aluminum curtain wall, stainless steel screen and glass storefront windows, multi level 
atrium entrance, terraced basement opening, stone wall canopy, low maintenance landscaping, 
Terrazzo floor, porcelain tiles, stone in lobby/exterior cohesion. 
 
Option 2 includes everything in Option 1 plus a third floor for expansion, plus additional parking. 
 
Mr. Welstead discussed the Pro Forma Analysis.  Based on a cross the board 30% vacancy: 
Option 1: $10.2-$10.7 million 
  Utility Savings:  24.5% 
  NOI:  $525k 
  ROI:  5%; CAP 5.2% 
Option 2: $13.9-$14.6 million 
   NOI: $780k 
   ROI:  6%; CAP 5.6% 
 
City options to consider: 
  - No Renovation 
  - Renovation of existing facility 
  - Renovation of existing facility and third floor expansion 
 
Mr. Penney reported the Aviation Advisory Board approved Option 2: Renovation and Third 
Floor Expansion at their February 17, 2011 meeting.  The next step is to present the design 
contract to the City Council for approval.  If City Council approves, the contract with Hahnfeld, 
Hoffer and Stanford would be executed and construction would begin at the earliest in 2013 or 
2014 based on funds availability.  At the present time, gas well revenue is being received on a 
regular basis each month.  As those funds are received and accumulate, Aviation could proceed 
with construction.  The recommendation is to complete the design which will take at least 12 
months and when all revenues are acquired, construction would begin. 
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Vice Chair Burns asked if the gas well revenues would be all acquired prior to construction.  Mr. 
Penney assured him Aviation would wait making sure all funds for construction would be 
available prior to beginning construction. 
 
Chair Espino commended the Aviation Department and Aviation Advisory Board on the good 
plan they have come up with regarding the use of the gas well revenues as the gas well 
revenues do have restrictions.  He also agrees that the Meacham Airport and the North Side 
does need to be upgraded, and by using a very conservative approach to using these revenues.  
Mr. Espino reminded everyone that this is part of the master plan to develop the Airport and to 
redevelop the rest of the North Main Corridor and this renovation is in line with the City’s master 
plan. 
Vice Chair Burns requested that Mr. Penney provide the ITC with the occupancy issues the City 
is facing and rental opportunities the City has in the future to actually fill the recommended 
renovation and third floor.  Mr. Penney replied there are presently a variety of Aviation tenants in 
the building which are bearing with Aviation because of the building’s age fact situation.  Aviation 
would like to provide a much more desirable place for the tenants and have additional space 
available for future tenants.  There seems to be much interest by business owners to move into 
the building after the renovations are completed as the building will be a very leasable and 
desirable facility.   
 
Vice Chair Burns asked where the current tenants be housed while the building is under 
construction.  Mr. Penney replied the construction would be done in phases, relocating the 
tenants within the building until the construction is complete.  Mr. Welstead added another 
option being considered is using trailers within the large parking lot.  He added that all is 
depending on what the tenants are willing to do. 
 
Chairman Espino called for a motion:  Mr. Burns moved that the ITC would follow the 
recommendation by staff and the Aviation Advisory Board for Option 2: Renovation and Third 
Floor Expansion.  Mr. Zimmerman seconded the motion.  Motion was unanimous. 
  
 

C. Street Connectivity Issues Impacting the City of Fort Worth – Greg Simmons, Acting 
Director, Transportation and Public Works Department 

 
Mr. Simmons presentation was requested by Chair Espino.  The presentation was to offer the 
ITC a broad overview of the presently known restrictions (i.e. Gaps and Bottlenecks) which 
create a significant operational strain on the surrounding system and are a challenge for the 
T/PW staff.  Definitions:  Gap - a missing segment between two existing streets; Bottleneck – a 
reduction of lanes between two existing streets that reduces traffic flow.  Mr. Simmons 
anticipated that the presentation would provide an order of magnitude cost to address Gap and 
Bottleneck projects.  By no means, what Mr. Simmons was presenting to the ITC would it be the 
entire picture for the City but only a snap shot of what the issues are with the congestion and 
bottle necks issues creating a significant operational strain.  The information presented was not 
something separate nor over and above what the ITC has already has been made aware of, but 
was an expansion of projects and sub-projects which have already been introduced to the ITC at 
previous meetings.  The ITC was presented with a Locations map of the City’s Gaps and 
Bottlenecks.  The estimated cost for the 18 Gaps is $166,375,000 and 9 Bottlenecks is 
$73,300,000, with a grand total being $239,675,000. 
 
The next step is to prioritize Gap and Bottleneck Projects within the Comprehensive Plan of 
infrastructure needs for the City using the Transportation Priority Matrix.  When addition funding 
is identified, another step will be to move forward with projects based on identified priorities. 
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Chairman Espino added that the Mayor created a Committee on Infrastructure and 
Transportation Funding which reported very specific recommendations given the magnitude of 
the challenge for the City.  One of the issues which will be discussed during budget development 
is the shifting of one penny from Operations Maintenance and the Tax Rate to INS, while 
another recommendation is to have a dedicated Lock Box of Revenue which would be solely 
dedicated for transportation improvements. Additional discussions will be during the City’s 
budget development in the next few months.  Mr. Espino added some other projects already on 
line, there are issues with debt capacity which means the debt capacity will have to be 
addressed.  He stressed that what was presented today shows significant costs and those 
discussed were not all the needed projects of Gaps and Bottlenecks.  Mr. Espino stated this was 
an excellent presentation which showed the ITC what the transportation needs are for the City 
and he has concerns for the issues facing the City. 
 
Chairman Espino requested that if a traffic study identifying the traffic areas which are with 
Bottlenecks has not already been completed, that one would be. 
 

 
III. Request for Future Agenda Items: 

 There were no requests for future agenda items.   
 

IV. Next Meeting:  

The next ITC meeting is scheduled for April 12, 2011. 

 

V. Adjournment; 

 The meeting adjourned at 1:38 PM. 



Presented to the Infrastructure and 
Transportation Committee 

by

Doug Rademaker, P.E. – Deputy Director, PMO

Planning & Development Department

Glenn Gary, P.E. – Project Manager,

Kimley-Horn and Associates, Inc.

May 10, 2011



Purpose


 

To provide an update on the revision of the 
 City’s Standard Construction Specifications


 

To discuss additional improvement needs 
 identified


 

Recommend next steps to address the 
 additional improvement needs



Background


 

Specifications / contract documents were identified 
 during IPM assessment as needing significant 

 improvements


 

A task team was created to guide the review and 
 revision process


 

In November 2009, staff briefed the ITC and the City 
 Council approved a contract with Kimley‐Horn/HDR 
 in the amount of $1,002,800 to assist the City in 

 revising its Standard Construction Specifications



Improvement Areas Identified 
 Through IPM Initiative


 

Multiple formats and standards amongst 
 departments


 

Antiquated and confusing language and standards


 

How we paid for work was not consistent with 
 written standards


 

Existing documents were not resulting in the best 
 value for the City

– Contractor competition limited

– Increased contractor risk due to inconsistent use of 

 standards



Task Team


 

Tarrant County Consulting Engineering Council (CEC)
– Freese

 

& Nichols

– Brown & Gay

– Kimley‐Horn


 

Tarrant County Contractors Association (TCCA) / 

 Association of General Contractors (AGC)


 

CFW Department Representatives

 McClendon Construction
 Jackson Construction

 Tri‐Tech Construction
 JLB Construction

– Water
– Aviation
– Transportation & Public Works

– Parks & Community Services
–

 

Planning and Development
– City Attorney’s Office



+ + +

Contractors Rely On Contract 
 Documents to Build City Projects

Specifications

• Divisions 01 
through 49

Contract 
Forms

• Agreement

• Performance 
Bond

• Payment Bond

• The Proposal

Contract 
Conditions

• General 
Conditions

• Supplementary 
Conditions

Drawings

• Details 

• Plans



Project Task Approach
Phase I Scope Phase II Scope

Division 00
General Provisions

Division 01
General Requirements  

Divisions 02‐49
Technical 

 
Specifications

Details

Standard Products List

Standard Bid Item List



Phase 1 Scope Tasks –
 

Completed


 

Specifications updated into a single City‐wide version 
 formatted to a National CSI Standard

– Departmental Participation:  123 internal review meetings 

 with Project Managers, Inspectors, and Operations

– Contracting Community:  Outreach included 43 meetings 

 with Task Team (Local Contractors) to seek input


 

Front End Documents (Divisions 00 and 01 / General 
 Provisions & General Requirements)

– Extensive legal review and participation

– Contracting Community



Phase 1 Scope Tasks –
 

Completed


 

Basic training for City staff, consultants, and 
 contractors (June)


 

Begin utilizing new Standard Construction 
 Specifications (June)



Expected Outcomes


 

The Best Value for the Citizens of Fort  Worth
– Competition: More Contractors Bidding City Projects

– Value:  Increased Competition = Better Pricing

– More Durable Projects:

 

Increased project life and reduced future 

 maintenance

• Example: With Fort Worth’s 7,000 lane miles of paving and assuming a 30 year 

 
design life, just one year of additional life reduces the City paving needs by 

 
approximately 7 miles per year

– Improved Project Delivery: 

• Fewer change orders 

• Improved schedule adherence

• Improved constructability

• Reduced staff management time

• Anticipated long term savings for the City



Additional Improvement 
 Needs Identified (Phase 2)


 

Details:  200 details are out‐dated and do not 
 conform with the new specifications


 

Standard Bid Item List:  Update the standard bid item 
 to conform with the new specifications

– Example: The Standard Pay Item, The Detail, and the Technical 

 Specification for a Fire Hydrant will all have the same Identification. 


 

Standard Products List:  Create one list for the entire 
 City; Each department will have specific items; A 

 cross‐departmental committee will be formed to 
 manage the list;




 

Additional Specifications:  Create a small number 
 of specifications that were indentified throughout 
 the process

– Example:

 
Oder Control for Manholes and Reuse


 

Training:  Additional training for City Staff, 
 Consultants and Contractors for document 
 assembly and construction administration

Additional Improvement 
 Needs Identified (Phase 2)



Phase 2 Cost and Timeline


 

Anticipated Project Cost = $884,700


 

Timeline: 
– 9 months to complete the work and 

 conduct training



Next Steps

Brief ITC on Phase 1 task completion

Recommend Phase 2 tasks / scope

Consider approval of amendment for 
 additional professional services to complete 

 Phase 2 (May 2011)
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May 10, 2011 
 

11:00 a.m.  (Buses Board at City Hall) - City Council Tour of Village Creek Water 
Reclamation Facility and Award Ceremony 

 (Located at 4500 Wilma Lane, Administration Building, Conference Room) 
Infrastructure & Transportation Committee  

(Immediately following the City Council Tour of Village Creek Water 
Reclamation Facility and Award Ceremony)  

(Located at 4500 Wilma Lane, Administration Building, Conference Room) 
4:00 p.m.  Pre-Council Meeting (PLEASE NOTE: Time change) 

 
Continued Items: 
 
 ZC-11-006A - City of Fort Worth Planning & Development, 2423 Clinton Avenue; from: 

“F” General Commercial to: “UR” Urban Residential (Continued from April 5, 2011 by 
Council Member Espino) 

 ZC-11-030A - City of Fort Worth Planning & Development, West Handley Neighborhood, 
1000 Canton Street; from: "K" Heavy Industrial to: "I" Light Industrial (Continued from 
April 5, 2011 by Council Member Moss) 

 SP-10-008 - Champions Auto Sales Co. 2004-2024 Jacksboro Highway; Site plan 
amendment to PD-821 to add additional parking for vehicle sales. (Continued from April 
5, 2011 by Council Member Espino) 

 
o Public Safety Communications System Update [Steve Streiffert, IT Solutions] 
o Update on City Manager’s Review Committee on the Library and Parks and Community 

Services Departments [Susan Alanis, City’s Manager’s Office] 
 
 
May 17, 2011        

 
8:30 a.m.  Pre-Council Meeting 

 
o 2nd Quarter Financial Update [Horatio Porter, Budget Officer] 
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May 19, 2011  (Thursday)       
 

7:00 p.m.  Fort Worth Crime Control and Prevention District Board of Directors 
Meeting (Pre-Council Chamber)  

 
 
 
 

May 24, 2011 
 

8:30 a.m.  Pre-Council Meeting  
 
o Dallas Fort Worth Airport Briefing on Refunding Bonds [Jeff Fegan, Dallas Fort Worth 

International Airport]   
 
 

May 26, 2011    (Thursday) 
 
 

3:00 p.m.  Audit and Finance Advisory Committee 
 
 
 

May 30, 2010       (Monday) 
 

City Hall Closed – Memorial Holiday 
 
 

May 31, 2011 
 

8:30 a.m.  Pre-Council Meeting (cancelled) 
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June 7, 2011        Monthly Zoning Meeting 
 

11:00 a.m.  Legislative and Intergovernmental Affairs Committee  
1:00 p.m. Housing and Economic Development Committee 

3:00 p.m. Pre-Council Meeting 
(Oaths of Office) 

 
o Briefing on Transportation Utility [Fernando Costa, City Manager’s Office]  
 

 
June 14, 2011 

 
1:00 p.m.   Infrastructure & Transportation Committee 

3:00 p.m.  Pre-Council Meeting 
 
June 16, 2011  (Thursday)       

 
7:00 p.m.  Fort Worth Crime Control and Prevention District Board of Directors 

Meeting (Pre-Council Chamber)  
 

June 21, 2011        
 

8:30 a.m.  Pre-Council Meeting (cancelled) 
 

 
June 23, 2011    (Thursday) 
 

3:00 p.m.  Audit and Finance Advisory Committee 

 
June 28, 2011 
 

8:30 a.m.  Pre-Council Meeting (cancelled) 
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July 4, 2010       (Monday) 
 

City Hall Closed – Fourth of July Holiday 
 
 

July 5, 2011        Monthly Zoning Meeting 
 

11:00 a.m.  Legislative and Intergovernmental Affairs Committee (cancelled)  
1:00 p.m. Housing and Economic Development Committee (cancelled) 

3:00 p.m. Pre-Council Meeting (cancelled) 

 
July 12, 2011 

 
1:00 p.m.   Infrastructure & Transportation Committee 

3:00 p.m.  Pre-Council Meeting 
(Oaths of Office) 

 
July 19, 2011        
 

8:30 a.m.  Pre-Council Meeting 
 
 

July 26, 2011 
 

8:30 a.m.  Pre-Council Meeting 
 
 
 

July 28, 2011    (Thursday) 
 

3:00 p.m.  Audit and Finance Advisory Committee 
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Item #1 Day Resource Center 

 
Due Date: May 24, 2011 

 
Council District: 8 

Staff Action: Staff to look into issues on East Lancaster specifically around the Day 
Resource Center.  Staff to provide recommendations in a memo on how 
to address the various issues related to the homeless community. 
 

Responsibility: Chief Halstead (Police) and Otis Thornton (Housing and Economic 
Development) 

 

 
Item #2 Boarding House 

 
Due Date:  May 17, 2011 

 
Council District: 7 

Staff Action: Staff to review a citizen’s concern regarding a residence located in 
Stone Creek Ranch being used as a boarding house for drug and alcohol 
rehabilitation, the current city ordinances on this type of housing and 
possible revisions to the ordinance. 
 

Responsibility: Brandon Bennett (Code Compliance) and Sarah Fullenwider (Law) 
 

 
Item #3 Bid Process and Procurement Policies 

 
Due Date: August 9, 2011 

 
Council District: 1 

Staff Action: Staff to evaluate the bid process and relevant procurement policies in 
order to reduce the number of bid rejections in an effort to avoid costs 
(City and vendor) associated with a re-bid.   
 

Responsibility: Lena Ellis (Financial Management Services) 
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Item #4 Citizen Presentation:  Peggy Pichardo, regarding customer service 

issues in the Water Department when dealing with a faulty meter on her 
property which produced an overage on her water bill. 
 

Due Date: May 10, 2011 
 

Council District: 1 

Staff Action: Staff to provide Council a memo detailing how this situation was 
resolved. 
 

Responsibility: Frank Crumb (Water) 
 

 
 
 
 



CITY OF FORT WORTH, TEXAS 
REGULAR CITY COUNCIL MEETING 

MAY 3, 2011 
 
Present 
 
Mayor Mike Moncrief 
Mayor Pro tem Daniel Scarth, District 4 
Council Member W. B. "Zim" Zimmerman, District 3 
Council Member Frank Moss, District 5 
Council Member Jungus Jordan, District 6 
Council Member Carter Burdette, District 7 
Council Member Kathleen Hicks, District 8 
Council Member Joel Burns, District 9 
 
Absent 
 
Council Member Salvador Espino, District 2 
 
Staff Present 
 
Tom Higgins, Interim City Manager 
Sarah Fullenwider, City Attorney 
Marty Hendrix, City Secretary 
 
I. CALL TO ORDER 
 
With a quorum of the City Council Members present, Mayor for the Day Adam Laughlin called the 
regular session of the Fort Worth City Council to order at 7:05 p.m., on Tuesday, May 3, 2011, in the 
City Council Chamber of the Fort Worth City Hall, 1000 Throckmorton Street, Fort Worth, Texas 
76102, with Council Member Espino absent. 
 
II. INVOCATION - Pastor Rey Martinez, Waves of Faith Community Church 
 
The invocation was provided by Pastor Rey Martinez, Waves of Faith Community Church. 
 
III. PLEDGE OF ALLEGIANCE 
 
The Pledge of Allegiance was recited. 
 
Mayor Moncrief advised that Adam Laughlin was 11 years old and was in the 6th grade at Monnig 
Middle School and would be the “Mayor for the Day.” He stated that Adam had taken a liking to 
politics and was also a member of the Kids Who Care Theatre Group.  He stated that Adam was 
accompanied by his brother Nick, his father Matt, and his mother Rosemary. Mayor Moncrief 
presented Adam with a Key to the City and a Certificate stating Adam Laughlin was the “Mayor for 
the Day” and his own gavel. 
 
Mayor Pro tem Scarth and Council Members Zimmerman and Jordan welcomed Mayor for the Day 
Laughlin and advised they looked forward to his leadership at the meeting. 
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IV. CONSIDERATION OF MINUTES OF REGULAR MEETING OF APRIL 19, 2011 
 
Motion:  Council Member Hicks made a motion, seconded by Council Member Zimmerman, that the 

minutes of the regular meeting of April 19, 2011, be approved. The motion carried 
unanimously eight (8) ayes to zero (0) nays, with Council Member Espino absent. 

 
V. ITEMS TO BE WITHDRAWN FROM THE CONSENT AGENDA 
 
There were no items to be withdrawn from the Consent Agenda. 
 
VI. ITEMS TO BE CONTINUED OR WITHDRAWN BY STAFF 
 
There were no items to be continued or withdrawn by Staff. 
 
VII. CONSENT AGENDA 
 
Motion:  Council Member Hicks made a motion, seconded by Council Member Burns that the 

Consent Agenda be approved. The motion carried unanimously eight (8) ayes to zero (0) 
nays, with Council Member Espino absent. 

 
A. General - Consent Items 
 
1. M&C G-17262 - Confirm Appointment of Miss Isabell Montgomery as a Member of the 
Mayor’s Committee on Persons with Disabilities, Place 4. 
 
The City Council approved the following recommendation: Confirm the Appointment of Miss Isabell 
Montgomery as a Member of the City of Fort Worth Mayor's Committee on Persons With Disabilities, 
Place 4, for a Term Expiring October 1, 2012. 
 
2. M&C G-17263 - Approve Findings of Ground Transportation Coordinator Regarding 
Application of ALPHA-ROYAL LIMO AND CAR SERVICES, Inc., d/b/a BEMNET LIMO 
SERVICE, to Operate Three Limousines within the City of Fort Worth and Adopt Ordinance 
Granting Such Authority. 
 
The City Council approved the following recommendation: Consider and Adopt the Following 
Findings of the Ground Transportation Coordinator: the Public Necessity and Convenience Require the 
Operation of Three (3) Limousines Upon the City Streets, Alleys, and Thoroughfares; ALPHA-
ROYAL LIMO AND CAR SERVICES, Inc., d/b/a BEMNET LIMO SERVICE, is Qualified and 
Financially Able to Conduct a Limousine Service Within the City; ALPHA-ROYAL LIMO AND 
CAR SERVICES, Inc., d/b/a BEMNET LIMO SERVICE, has Complied With the Requirements of 
Chapter 34 of the City Code; ALPHA-ROYAL LIMO AND CAR SERVICES, Inc., d/b/a BEMNET  
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(VII. CONSENT AGENDA Continued) 
 
(G-17263 Continued) 
 
LIMO SERVICE, Presented Facts in Support of Compelling Demand and Necessity for Three (3) 
Limousines; the General Welfare of the Citizens of the City Will Best be Served by the Addition of 
Three (3) Limousines Upon City Streets, Alleys, and Thoroughfares; and Adopt Ordinance No. 19666-
05-2011 Granting the Privilege of Operating Authority to ALPHA-ROYAL LIMO AND CAR 
SERVICES, Inc., d/b/a BEMNET LIMO SERVICE, for the Use of the Streets, Alleys, and Public 
Thoroughfares of the City in the Conduct of its Limousine Business, Which Shall Consist of the 
Operation of Three (3) Limousines, for a Three (3) Year Period Beginning on the Effective Date; 
Specifying the Terms and Conditions of the Grant; Providing for a Penalty and Providing for Written 
Acceptance by ALPHA-ROYAL LIMO AND CAR SERVICES, Inc., d/b/a BEMNET LIMO 
SERVICE Subject to and Conditioned on ALPHA-ROYAL LIMO AND CAR SERVICES, Inc., d/b/a 
Bemnet LIMO SERVICE Complying With All Requirements of Chapter 34, Article VI, of the Code of 
the City of Fort Worth (1986), as Amended. 
 
3. M&C G-17264 - Approve Findings of Ground Transportation Coordinator Regarding 
Application of Ohemeng Transportation, LLC, to Operate Three Limousines within the City of 
Fort Worth and Adopt Ordinance Granting Such Authority. 
 
The City Council approved the following recommendation: Consider and Adopt the Following 
Findings of the Ground Transportation Coordinator: the Public Necessity and Convenience Require the 
Operation of Three (3) Limousines Upon the City Streets, Alleys, and Thoroughfares; Ohemeng 
Transportation, LLC, is Qualified and Financially Able to Conduct a Limousine Service Within the 
City; Ohemeng Transportation, LLC, has Complied With the Requirements of Chapter 34 of the City 
Code; Ohemeng Transportation, LLC, Presented Facts in Support of Compelling Demand and 
Necessity for Three (3) Limousines; the General Welfare of the Citizens of the City Will Best be 
Served by the Addition of Three (3) Limousines Upon City Streets, Alleys, and Thoroughfares; and 
Adopt Ordinance No. 19667-05-2011 Granting the Privilege of Operating Authority to Ohemeng 
Transportation, LLC, for the Use of the Streets, Alleys, and Public Thoroughfares of the City in the 
Conduct of its Limousine Business, Which Shall Consist of the Operation of Three (3) Limousines, for 
a Three (3) Year Period Beginning on the Effective Date; Specifying the Terms and Conditions of the 
Grant; Providing for a Penalty and Providing for Written Acceptance by Ohemeng Transportation, 
LLC, Subject to and Conditioned on Ohemeng Transportation, LLC Complying With All 
Requirements of Chapter 34, Article VI, of the Code of the City of Fort Worth (1986), as Amended.  
 
 
 
 
 



CITY OF FORT WORTH, TEXAS 
REGULAR CITY COUNCIL MEETING 
MAY 3, 2011 
PAGE 4 of 26 
  
(VII. CONSENT AGENDA Continued) 
 
4. M&C G-17265 - Authorize Acceptance of Payments from the State of Texas Law Enforcement 
Officer Standards and Education Account in the Amount of $1,495.12 for the Fire Department 
Investigations Division and Adopt Appropriation Ordinance. 
 
The City Council approved the following recommendation: Authorize the City Manager to Accept 
Payments From the State of Texas Law Enforcement Officer Standards and Education Account in the 
Amount of $1,495.12; and Adopt Appropriation Ordinance No. 19668-05-2011 Increasing the 
Estimated Receipts and Appropriations in the Special Trust Fund, From Available Funds, for the 
Purpose of Paying for Training Expenses in the Fire Department Investigations Division in 
Accordance With Chapter 1701, Occupations Codes. 
 
B. Purchase of Equipment, Materials, and Services - Consent Items  
 
1. M&C P-11224 - Authorize a Sole Source Purchase Agreement with Ozonia North America, 
L.L.C., for Preventative Maintenance Services and Replacement Parts for the Water 
Department for an Initial Amount of $150,000.00. 
 
The City Council approved the following recommendation: Authorize a Sole Source Purchase 
Agreement With Ozonia North America, L.L.C., for Preventative Maintenance Services and 
Replacement Parts for the Water Department for an Initial Amount of $150,000.00. 
 
2. M&C P-11225 - Authorize the Purchase of Two Box Vans from Philpott Motors, LTD, Using a 
Texas Association of School Boards Cooperative Contract, for the Library Department for a 
Total Amount of $123,166.00. 
 
The City Council approved the following recommendation: Authorize the Purchase of Two (2) Box 
Vans From Philpott Motors, LTD, Using Texas Association of School Boards Contract No. 358-10, for 
the Library Department for a Total Amount of $123,166.00. 
 
3. M&C P-11226 - Authorize the Purchase of Eight Trucks from Philpott Motors, LTD, Using a 
Houston Galveston Area Council Cooperative Contract for Various City Departments for a 
Total Amount of $269,466.00. 
 
The City Council approved the following recommendation: Authorize the Purchase of a Total of Eight 
(8) Trucks From Philpott Motors, LTD, Using the Houston Galveston Area Council Contract No. 
VE03-06 for a Total Amount of $269,466.00 for Vehicles Being Acquired for the Following 
Departments: Transportation and Public Works, Three (3), Parks and Community Services, Three (3), 
Code Compliance, One (1) and Equipment Services, One (1). 
 



CITY OF FORT WORTH, TEXAS 
REGULAR CITY COUNCIL MEETING 

MAY 3, 2011 
PAGE 5 of 26 
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C. Land - Consent Items  
 
1. M&C L-15171 - Authorize the Acquisition of a Fee Simple Interest in 0.011 Acres of Land for 
Right-of-Way Located at 3569 Binyon Street for the Westcreek Kellis Park Storm Water Utility 
Project from Lara M. Tilghman for the Amount of $700.00 and Pay the Estimated Closing Costs 
of $1,500.00.  
 
The City Council approved the following recommendation: Authorize the Acquisition of a Fee Simple 
Interest in 0.011 Acre of Land for Right-of-Way Located at 3569 Binyon Street, Described as Lot B1, 
Block 10 of South Hills Addition, Fort Worth, Tarrant County, Texas, for the Westcreek Kellis Park 
Storm Water Utility Project, From Lara M. Tilghman; Find That the Price of $700.00 is Just 
Compensation; and Authorize the City Manager or His Designee to Accept the Conveyance, Record 
the Appropriate Instruments and Pay Closing Costs up to $1,500.00.  
 
2. M&C L-15172 - Authorize the Acquisition from Burlington Northern Santa Fe Railway 
Company of Four Rights-of-Way, One Drainage Easement and Four Temporary Construction 
Easements for the Relocation and Construction of John Day Road Located in Tarrant and 
Denton Counties for $746,412.00 and Pay the Estimated Closing Costs of $12,000.00 for the 
Alliance Airport Runway Extension Project.  
 
The City Council approved the following recommendation: Authorize the City Manager or his 
Designee to Accept the Conveyances and Record the Appropriate Instruments and Pay the Agreed-
Upon Compensation and Estimated Closing Costs of $12,000.00; Authorize the Land Acquisition 
From Burlington Northern Santa Fe Railway Company of Four (4) Rights-of-Way, One (1) Drainage 
Easement and Four (4) Temporary Construction Easements for the Relocation and Construction of 
John Day Road Located in Tarrant and Denton Counties for the Total Amount of $746,412.00 for the 
Alliance Airport Runway Extension Project; Find That the Total Agreed Upon Price of $746,412.00 is 
Just Compensation for the Acquistions.  
 
3. M&C L-15173 - Authorize the Conveyance of an Easement to Oncor Electric Delivery for 
Electrical Equipment and Appurtenances to Southside Pump Station on City Property Located 
at 1800 Waggoman Street at No Expense to the City of Fort Worth.  
 
The City Council approved the following recommendation: Authorize the Conveyance of an Easement 
to Oncor Electric Delivery for Electrical Equipment and Appurtenances to Southside Pump Station on 
City Property Located at 1800 Waggoman Street, Described as Lot 1, Block 1, Southside Pump Station 
Addition, at No Expense to the City of Fort Worth; and Authorize the Execution and Recording of 
Necessary Documents to Complete the Conveyance. 
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4. M&C L-15174 - Accept the Dedication of Approximately 6.204 Acres of Parkland and Facility 
Improvements from LNR CPI Presidio Apartments, LLC, for Junction Park. 
 
The City Council approved the following recommendation: Accept the Dedication of Approximately 
6.204 Acres of Parkland Situated in the William McCowan Survey, Abstract No. 999, Intending to be 
All of Lot 6, Block A and Being a Portion of That Certain Tract of Land as Described by Deed to LNR 
CPI Presidio Apartments, LLC as Recorded in Clerk's Instrument No. D207381129, Being Lot 6, 
Block A of Lot 2, Block B and Lots 4 and 6, Block A, the Presidio, an Addition to the City of Fort 
Worth, as Recorded in Clerk's Instrument No. D209006968, Deed Records, Tarrant County, Texas and 
Facility Improvements from LNR CPI Presidio Apartments, LLC, In Accordance With the 
Neighborhood and Community Park Dedication Policy for Junction Park. 
 
E. Award of Contract - Consent Items  
 
1. M&C C-24881 - Authorize an Amendment to Extend the Professional Services Agreement 
with Mainline Information Systems, Inc., for Services to Support the City’s Mainframe 
Operating Environment for the Information Technology Solutions Department Using a General 
Services Administration Contract for an Annual Amount of $180,000.00. 
 
The City Council approved the following recommendation: Authorize an Amendment to Extend the 
Professional Services Agreement with Mainline Information Systems, Inc., for Services to Support the 
City's Mainframe Operating Environment for the Information Technology Solutions Department 
Utilizing General Services Administration Contract No. GS-35F-0216L, for an Annual Amount of 
$180,000.00. 
 
2. M&C C-24882 - Authorize Execution of an Agreement with Environmental Systems Research 
Institute to Purchase an On-Line Redistricting Software and Services Solution Using a State of 
Texas Department of Information Resources Contract at a Cost Not to Exceed $100,000.00. 
 
The City Council approved the following recommendation: Authorize the City Manager to Execute a 
Contract With Environmental Systems Research Institute to Purchase Their On-Line Redistricting 
Solution Software Including Licenses and Maintenance Using a State of Texas Department of 
Information Resources Contract at a Cost Not to Exceed $100,000.00. 
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3. M&C C-24883 - Amend M&C C-24443 to Correct the Terms and Conditions of an Authorized 
Economic Development Program Agreement with TD Ameritrade, Inc. 
 
The City Council approved the following recommendation: Amend M&C C-24443 to Correct the 
Terms and Conditions of an Authorized Economic Development Program Agreement with TD 
Ameritrade, Inc. 
 
4. M&C C-24884 - Approve the Use of $614,972.50 from the Fort Worth Housing Trust Fund to 
Satisfy the City’s Fiscal Year 2010-2011 HOME Investment Partnerships Program Match 
Obligations, Authorize the Transfer of $250,000.00 from the Fort Worth Housing Trust Fund to 
the General Fund, Authorize the Expenditure of $250,000.00 to Race Street Lofts, Ltd., for the 
Development of the Race Street Lofts Located at 2817 Race Street, Authorize the Execution of a 
Contract and Adopt Appropriation Ordinance. 
 
The City Council approved the following recommendation: Approve the Use of $614,972.50 From the 
Fort Worth Housing Trust Fund to Satisfy the City's Fiscal Year 2010-2011 HOME Investment 
Partnerships Program Match Obligations; Authorize the Transfer of $250,000.00 from the Fort Worth 
Housing Trust Fund to the General Fund; Authorize the Expenditure of $250,000.00 to Race Street 
Lofts, Ltd., for the Development of the Race Street Lofts, an Affordable Multi-Family Development 
Located at 2817 Race Street; Authorize the City Manager or his Designee to Execute a Contract for the 
Development With Race Street Lofts, Ltd., for a 20 Year Term to run Concurrently With the HOME 
Affordability Period; Authorize The City Manager or his Designee to Amend the Contract if Necessary 
to Achieve Project Goals Provided That the Amendment is Within the Scope of the Project and in 
Compliance With City Policies and Applicable Laws and Regulations; and Adopt Appropriation 
Ordinance No. 19669-05-2011 Increasing the Estimated Receipts and Appropriations in the General 
Fund, From Available Funds, for the Purpose of Funding the Development. 
 
5. M&C C-24885 - Authorize Amendment No. 1 to City Secretary Contract No. 41182, an 
Economic Development Program Agreement with Robert G. Muckleroy, for Extension of the 
Project Deadline to August 31, 2011. 
 
The City Council approved the following recommendation: Authorize the City Manager to Execute 
Amendment No. 1 to City Secretary Contract No. 41182, an Economic Development Program 
Agreement With Robert G. Muckleroy, for Extension of the Project Deadline to August 31, 2011. 
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6. M&C C-24886 - Authorize Execution of an Agreement with the Union Pacific Railroad 
Company in the Amount of $23,539.00 for Rights of Entry for Pavement Improvements 
Required at the Railroad Crossing Located on McAlister Road. 
 
The City Council approved the following recommendation: Authorize the City Manager to Execute an 
Agreement With the Union Pacific Railroad Company in the Amount of $23,539.00 for Rights of 
Entry for Pavement Improvements Required at the Railroad Crossing Located on McAlister Road. 
 
7. M&C C-24887 - Authorize Rejection of all Bids for the Ryan Place Neighborhood Traffic 
Management Program Improvements and Re-Advertisement of the Project for Bids. 
 
The City Council approved the following recommendation: Reject All Bids Received for the Ryan 
Place Neighborhood Traffic Management Program Improvements; and Authorize Re-advertising the 
Project for Bid at the Earliest Time Possible. 
 
8. M&C C-24888 - Authorize Execution of a Terminal Building Office Lease Agreement for 
Suites 107C, 107D and 107E with EAN Holdings, LLC, at Fort Worth Meacham International 
Airport. 
 
The City Council approved the following recommendation: Authorize the City Manager to Execute a 
Terminal Building Office Lease Agreement for Suites 107C, 107D and 107E With EAN Holdings, 
LLC, at Fort Worth Meacham International Airport. 
 
9. M&C C-24889 - Authorize Execution of a Terminal Building Office Lease Agreement for Suite 
103 with Rich Aviation Services, LLC, at Fort Worth Meacham International Airport. 
 
The City Council approved the following recommendation: Authorize the City Manager to Execute a 
Terminal Building Office Lease Agreement for Suite 103 With Rich Aviation Services, LLC, at Fort 
Worth Meacham International Airport. 
 
10. M&C C-24890 - Authorize Execution of a Contract in the Amount of $728,292.50 with Tri-
Tech Construction, Inc., for Water and Sanitary Sewer Replacement Contract 2005, WSM-G on 
East Long Avenue, Dana Drive, Hedrick Street, Mesquite Road and Wesley Street and Adopt 
Appropriation Ordinance. 
 
The City Council approved the following recommendation: Authorize the City Manager to Execute a 
Contract in the Amount of $728,292.50 With Tri-Tech Construction, Inc., for Water and Sanitary 
Sewer Replacement Contract 2005, WSM-G on East Long Avenue From Half Moon Drive to North  
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(C-24890 Continued) 
 
Beach Street; Dana Drive From Hedrick Street to North Beach Street; Hedrick Street From Cindy 
Drive to East Long Avenue; Mesquite Road From Dana Drive to Broadway Avenue; and Wesley 
Street From Cindy Drive to Hedrick Street; Authorize the Transfer of $825,707.00 From the Water and 
Sewer Operating Fund in the Amounts of $501,000.50 to the Water Capital Projects Fund and 
$324,706.50 to the Sewer Capital Projects Fund; and Adopt Appropriation Ordinance No. 19670-05-
2011 Increasing the Estimated Receipts and Appropriations in the Water Capital Projects Fund and in 
the Sewer Capital Projects Fund From Available Funds, for the Purpose of Funding the Contract. 
 
11. M&C C-24891 - Authorize Execution of a Contract in the Amount of $621,000.00 with 
Synagro of Texas-CDR, Inc., for the Cleaning of Digesters No. 9, 10, 11, 12 and 14 at Village 
Creek Wastewater Treatment Plant. 
 
The City Council approved the following recommendation: Authorize the City Manager to Execute a 
Contract in the Amount of $621,000.00 With Synagro of Texas-CDR, Inc., for the Cleaning of 
Digesters No. 9, 10, 11, 12 and 14 at Village Creek Wastewater Treatment Plant. 
 
12. M&C C-24892 - Authorize Execution of an Engineering Agreement in the Amount of 
$131,350.00 with Kimley-Horn and Associates, Inc., for West Seventh Street Bridge Water and 
Sanitary Sewer Improvements on Fournier Street from River Drive to West Seventh Street and 
Adopt Appropriation Ordinance. 
 
The City Council approved the following recommendation: Authorize the Transfer of $161,350.00 
From the Water and Sewer Operating Fund in the Amounts of $120,080.00 to the Water Capital 
Projects Fund and $41,270.00 to the Sewer Capital Projects Fund; Adopt Appropriation Ordinance No. 
19671-05-2011 Increasing the Estimated Receipts and Appropriations in the Water Capital Projects 
Fund and in the Sewer Capital Projects Fund, From Available Funds for the Purpose of Funding the 
Improvements; and Authorize the City Manager to Execute an Engineering Agreement With Kimley-
Horn and Associates, Inc., in the Amount of $131,350.00, for West Seventh Street Bridge Water and 
Sanitary Sewer Improvements on Fournier Street and From River Drive to West Seventh Street. 
 
13. M&C C-24893 - Authorize the Application for and Acceptance of, if Awarded, a Grant from 
the Texas State Library and Archives Commission in an Amount Up to $285,482.00 for the 
Library Department’s Inter-Library Loan Program, Authorize Execution of a Grant Agreement 
and Adopt Appropriation Ordinance. 
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(C-24893 Continued) 
 

The City Council approved the following recommendation: Authorize the City Manager to Apply for 
and Accept, if Awarded, a Grant From the Texas State Library and Archives Commission for the 
Library Department's Inter-Library Loan Program Year September 1, 2011, Through August 31, 2012, 
in an Amount Up to $285,482.00; Authorize the City Manager to Execute a Grant Agreement With the 
Texas State Library and Archives Commission Relating to Such Grants; Adopt Appropriation 
Ordinance No. 19672-05-2011 Increasing the Estimated Receipts and Appropriations in the Grants 
Fund, Subject to the Receipt of the Grant for the Purpose of Funding the Program; and Apply Indirect 
Costs Using the Most Recently Approved Indirect Cost Rate of 23 Percent for the Library Department. 
 

VIII. PRESENTATIONS BY THE CITY SECRETARY - CONSENT ITEMS 
 

1. OCS - 1811 - Notice of Claims for Alleged Damages and/or Injuries 
 
2. OCS - 1812 - Liability Bonds Approval 
 

End of Consent Agenda 
 

IX. SPECIAL PRESENTATIONS, INTRODUCTIONS, ETC. 
 
1. Presentation by the 4H-Club 
 

Ms. Lois Bogusch, 4-H Club volunteer, introduced Ms. Lori Thompson, Sculpture Coordinator and 
Advisor, Firehouse Gallery and children from the 4HKIDS and presented Art Sculpture Number 5 to 
Council Member Hicks. 
 

Ms. Bogusch explained that the East Fort Worth 4-H Club began as an outreach effort of 
Meadowbrook United Methodist Church with help from the Tarrant County Extension Service in an 
effort to increase involvement in a changing multi-cultural community. She further stated that the 4-H 
Club brought together children and adults in the community by developing many life-enhancing skills 
which gave members a sense of self-worth and achievement. She advised that five (5) years ago Ms. 
Thompson started a tradition of collecting objects in the streets and ravines of the West Meadowbrook 
area as a way to encourage the members to see the beauty and versatility in "found treasures." She 
stated that the art sculpture was number five (5) and was made by the 4HKIDS from trash found during 
the Cowtown Cleanup. 
 

Council Member Hicks stated that there was always a wonderful turn out by both adults and young 
people at the Cowtown Cleanup and she expressed appreciation for the sculpture. 
 

Mayor Moncrief expressed appreciation to the children from the 4-H Club for their volunteerism and 
stated they were the future leaders of the City. He encouraged them to continue to be good stewards in 
the community and set an example for other children. 
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X. ANNOUNCEMENTS BY CITY COUNCIL MEMBERS AND STAFF 
 
1. Upcoming and Recent Events 
 
Mayor Pro tem Scarth wished his wife a happy birthday and expressed appreciation to her for the many 
years of support. 
 
Council Member Jordan announced that the 5th Annual Family Day was held in Council District 6 on 
April 30, 2011. He stated that the event was hugely successful with approximately 2,500 people in 
attendance. He expressed appreciation to Police Chief Jeffrey Halstead, the South Division of the 
Police Department, the Citizens on Patrol and the Neighborhood Police Officers for their support and 
attendance at the event. He also expressed appreciation to Mr. Michael Cohen, event organizer and 
member of both the Citizens on Patrol and Red Helmets volunteer programs. He stated Mr. Cohen 
suffered a heart attack shortly following the event and advised that Mr. Cohen was recovering and 
wished him well. 
 
Council Member Burns announced that May 8, 2011, was Mother’s Day and reminded everyone to call 
their mother. He also announced that Cinco de Mayo was this week and encouraged everyone to 
celebrate. He further announced that MayFest would be held May 5 through 8, 2011, and encouraged 
everyone to visit www.mayfest.org for more information. He also advised that the Historic Fairmount 
Home Tour would take place May 7 through 8, 2011, from 12:00 p.m. to 6:00 p.m., and a parade 
would be held on May 7, 2011, at 10:00 a.m. and stated for more information to visit 
www.historicfairmount.org. He further advised that he had been working with the Texas Department 
of Transportation (TxDOT) on the annual Click It or Ticket campaign since the death of his brother 
Cody Burns seven (7) weeks earlier in a truck accident where he was not wearing a seatbelt. He 
announced that the Click It or Ticket campaign would officially kick-off on May 9, 2011, at 10:00 a.m. 
He pointed out that the Fort Worth Convention Center (FWCC) Arena would be wrapped with a giant 
seatbelt in honor of the event. He stated the passenger who rode with his brother and was wearing a 
seatbelt and walked away from the tragic accident would be speaking at the event and encouraged 
everyone to attend. He expressed appreciation to TxDOT, the City Special Events staff and the 
Convention and Visitors Bureau for coordinating the placement of the seatbelt and the street closures 
around the FWCC for the event. 
 
Council Member Moss announced that the grand opening celebration for the Eastland and Buttercup 
Apartments was held at 5500 Eastland on April 29, 2011, at 10:00 a.m. He advised that these 
apartments were two (2) new quality affordable housing developments in the Stop Six Area and the 
total investment was $26M. He also pointed out that the residences at Eastland were among the top 
four (4) affordable residential developments in the state and in the country. He expressed appreciation 
to Susan Alanis, Assistant City Manager and Jay Chapa, Director and Cynthia Garcia, Assistant 
Director, Housing and Economic Development Department. 
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Council Member Zimmerman announced that the Crown Plaza Invitational Golf Tournament would be 
held May 16 though 22, 2011. He showed a promotional commercial featuring Mayor Moncrief and 
encouraged everyone to attend the tournament. He also provided an overview of the schedule for the 
week of the tournament and advised for more information to visit www.crownplazainvitational.com. 
 
Mayor Moncrief advised that the Crown Plaza Golf Tournament was the oldest tournament on the 
PGA Tour. He further advised that Council Member Zimmerman had been a volunteer for 24 years 
and was in charge of 500 volunteer Marshals. 
 
In observance of recent events regarding the death of Osama Bin Laden, Council Member Jordan 
reminded everyone that the United States of America was blessed with freedom and housed the best 
military on earth. 
 
2. Recognition of Citizens 
 
There were no citizens recognized at this time. 
 
XI. PRESENTATIONS BY THE CITY COUNCIL 
 
1. Changes in Membership on Boards and Commissions 
 
There were no changes in membership on boards and commissions. 
 
XII. PRESENTATIONS AND/OR COMMUNICATIONS FROM BOARDS, COMMISSIONS 
AND/OR CITY COUNCIL COMMITTEES 
 
There were no presentations and/or communications from boards, commissions and/or City Council 
committees. 
 
XIII. RESOLUTION 
 
1. A Resolution Endorsing the Lake Arlington Master Plan as it Pertains to the City of Fort 
Worth. 
 
Mr. Jay Johnson, P.O. Box 50212, Chairman of Lake Shore Council of Neighborhoods, appeared 
before Council in support of the resolution endorsing the Lake Arlington Master Plan as it pertained to 
the City of Fort Worth. However, he also advised that he did not feel that Fort Worth residents were 
provided the same public process and input as the Arlington residents. He stated that he had attended 
dozens of meetings over the past two (2) years regarding the Master Plan and this project was very  
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important. He stated there were criminal activities such as a homicide and fights occurring in the 
Eugene McCray Park and the Police Department was not patrolling the area or doing anything to 
curtail the crime. He questioned how the Police Department was going to patrol a six (6) mile trail 
along the lake when they could not properly patrol a six (6) acre park. 
 
Council Member Hicks advised there were concerns with the criminal activity in Eugene McCray Park 
and Cobb Park, but that people should not keep bringing up negative events that occurred in southeast 
Fort Worth because it contributed to stereotypes. She further stated that the Police Department 
continued to work with Council Member Moss to prevent crime in the parks. 
 
Council Member Moss advised that the main goal of the Lake Arlington Master Plan was to design an 
overall plan to protect and guide development around Lake Arlington. 
 
Mayor Moncrief expressed appreciation to Council Member Moss for his hard work on this project and 
stated that Council Member Moss had work very hard to secure controlled growth and a sustainable 
product around Lake Arlington. 
 
Council Member Moss further advised that although there may have been disinterest by some parties, 
there was ample opportunity to participate in this project as four (4) to five (5) notification and 
informational mailings were sent to property owners in the area. 
 
Motion:  Council Member Moss made a motion, seconded by Council Member Hicks, that Resolution 

No. 3983-05-2011 be adopted. The motion carried unanimously eight (8) ayes to zero (0) 
nays, with Council Member Espino absent. 

 
XIV. ORDINANCE 
 
1. An Ordinance Amending Ordinance No. 19554-02-2011, As Amended By Ordinance Nos. 
19640-04-2011 And 19664-04-2011, Ordering A General Election By The Qualified Voters Of 
The City Of Fort Worth, Texas, On Saturday, The 14th Day Of May, 2011, For The Purpose Of 
Electing The Mayor And Council Members For The City Of Fort Worth To Convert One Early 
Voting Location In Tarrant County From A Temporary Early Voting Location To A Full-Time 
Early Voting Location. 
 
Motion: Council Member Zimmerman made a motion, seconded by Council Member Burdette, that 

Ordinance No. 19673-05-2011 be adopted. The motion carried unanimously eight (8) ayes to 
zero (0) nays, with Council Member Espino absent. 
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XV. ZONING HEARING 
 
It appeared to the City Council that the Notice of Special Hearing set today as the date for the hearing 
in connection with recommended changes and amendments to Zoning Ordinance No. 13896 and that 
notice of the hearing had been given by publication in the Fort Worth Star-Telegram, the official 
newspaper of the City of Fort Worth, on April 18, 2011. 
 
Mayor Moncrief opened the public hearing and asked if there was anyone present desiring to be heard. 
 
1. Zoning Docket No. ZC-10-185 -Jack 2199, Inc., 2000 Jacksboro Highway; from: "E" 
Neighborhood Commercial to: "PD/E" Planned Development for all uses in "E" Neighborhood 
Commercial plus car wash, quick lube, and associated maintenance uses as indicated on the site 
plan; site plan included. (Recommended for Approval as Amended) 
 
Mayor Moncrief reminded the Council Members that since there was opposition from the surrounding 
property owners this item would require a super majority vote. 
 
Mr. James Schell, 901 Fort Worth Club Building, completed a speaker card in support of Zoning 
Docket No. ZC-10-185, but did not wish to address the City Council. 
 
Motion:  On behalf of Council Member Espino, Mayor Pro tem Scarth made a motion, seconded by 

Council Member Burns, that Zoning Docket No. ZC-10-185 be approved as amended. The 
motion carried unanimously eight (8) ayes to zero (0) nays, with Council Member Espino 
absent. 

 
2. Zoning Docket No. ZC-11-005 -Trinity Bluff Development, LTD., 761 and 765 Samuels 
Avenue; from: "D" High Density Multifamily & "O-1" Floodplain to: "PD/TU-N1" Planned 
Development for all uses in "TU/N1" Trinity Uptown/Neighborhood Zone with development 
standards; site plan included. (Recommended for Denial without Prejudice) 
 
Motion: Council Member Burns made a motion, seconded by Council Member Zimmerman, that 

Zoning Docket No. ZC-11-005 be denied without prejudice. The motion carried 
unanimously eight (8) ayes to zero (0) nays, with Council Member Espino absent. 

 
3. Zoning Docket No. ZC-11-026 -Catholic Diocese of Fort Worth, 2641 & 2644 Avenue L, 2000 
McKenzie, and 2701 Burchill; from: "B" Two-Family, "PD-54" and "PD-75" Planned 
Developments for child care facilities with staff; site plan waived to: Amend PDs 54 & 75 to all 
uses in "CF" Community Facilities to include temporary lodging with development standards, 
minimum 8 ft. open style fence in the front yard setback with signs, and parking in the front 
yard on the eastern and southern property lines; site plan included. (Recommended for 
Approval)  
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(ZC-11-026 Continued) 
 
Motion: Council Member Moss made a motion, seconded by Council Member Hicks, that Zoning 

Docket No. ZC-11-026 be approved. The motion carried unanimously eight (8) ayes to zero 
(0) nays, with Council Member Espino absent. 

 
4. Zoning Docket No. SP-11-002 - Trinity/Precinct LP, 2929 Precinct Line Road; Amend PD-627 
to provide for outdoor storage facilities. (Recommended for Denial without Prejudice)  
 
Motion: Mayor Pro tem Scarth made a motion, seconded by Council Member Hicks, that Zoning 

Docket No. SP-11-002 be denied without prejudice. The motion carried unanimously eight 
(8) ayes to zero (0) nays, with Council Member Espino absent. 

 
5. Zoning Docket No. ZC-11-031 -Janice M. West, 5320 Boat Club Road; from: "A-5" One-
Family to: "ER" Neighborhood Commercial Restricted. (Recommended for Approval)  
 
Mr. Richard West, 1059 Thornridge Circle, Argyle, Texas 76226, completed a speaker card in support 
of Zoning Docket No. ZC-11-031, but did not wish to address the City Council. 
 
Motion: Council Member Burdette made a motion, seconded by Council Member Moss, that Zoning 

Docket No. ZC-11-031 be approved. The motion carried unanimously eight (8) ayes to zero 
(0) nays, with Council Member Espino absent. 

 
6. Zoning Docket No. ZC-11-032 -Derek E. Sheppard, 6001 River Oaks Boulevard; from: "FR" 
General Commercial Restricted to: "E’ Neighborhood Commercial. (Recommended for 
Approval)  
 
Mr. Larry Fowler, 777 Main Street, Suite 3800, completed a speaker card in support of Zoning Docket 
No. ZC-11-032, but did not wish to address the City Council. 
 
Motion: Council Member Burdette made a motion, seconded by Council Member Zimmerman, that 

Zoning Docket No. ZC-11-032 be approved. The motion carried unanimously eight (8) ayes 
to zero (0) nays, with Council Member Espino absent. 

 
7. Zoning Docket No. ZC-11-034 -City of Fort Worth Planning & Development, 300 Boyce 
Avenue; from: "I" Light Industrial to: "A-5" One-Family. (Recommended for Approval)  
 
Motion: Council Member Burns made a motion, seconded by Council Member Zimmerman, that 

Zoning Docket No. ZC-11-034 be approved. The motion carried unanimously eight (8) ayes 
to zero (0) nays, with Council Member Espino absent. 
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8. Zoning Docket No. ZC-11-035 -Naval Air Station Fort Worth Joint Reserve Base (US 
Department of Defense), Generally bounded by Lake Worth, the Trinity River West Fork, City 
of White Settlement and Grants Lane; from: "A-5" One-Family to: "PD/I" Planned 
Development for all uses in "I" Light Industrial plus military related uses and excluding 
junkyards, sexually oriented businesses and tattoo parlors; site plan waiver recommended. 
(Recommended for Approval) 
 

Ms. Rachel Wiggins, 1510 Chennault Avenue, completed a speaker card in support of Zoning Docket 
No. ZC-11-035, but did not wish to address the City Council. 
 

Motion: Council Member Burdette made a motion, seconded by Council Member Zimmerman, that 
Zoning Docket No. ZC-11-035 be approved. The motion carried unanimously eight (8) ayes 
to zero (0) nays, with Council Member Espino absent. 

 

9. Zoning Docket No. ZC-11-036 - Shaw-Stites Construction, Ltd., 5028 Pershing Avenue; from: 
"ER" Neighborhood Commercial Restricted to: "C" Medium Density Multifamily. 
(Recommended for Approval) 
 

Mr. Lindsey Stites, 5408 Birchman, completed a speaker card in support of Zoning Docket 
No. ZC-11-036, but did not wish to address the City Council. 
 

Motion: Council Member Burdette made a motion, seconded by Council Member Zimmerman, that 
Zoning Docket No. ZC-11-036 be approved. The motion carried unanimously eight (8) ayes 
to zero (0) nays, with Council Member Espino absent. 

 

There being no one else present desiring to be heard in connection with the recommended changes and 
amendments to Zoning Ordinance No. 13896, Council Member Burdette made a motion, seconded by 
Council Member Zimmerman, that the hearing be closed and that the following ordinance be adopted: 
 

ORDINANCE NO. 19674-05-2011 

AN ORDINANCE AMENDING THE COMPREHENSIVE ZONING ORDINANCE OF THE CITY 
OF FORT WORTH, BEING ORDINANCE NO. 13896, AS AMENDED, SAME BEING AN 
ORDINANCE REGULATING AND RESTRICTING THE LOCATION AND USE OF BUILDINGS, 
STRUCTURES, AND LAND FOR TRADE, INDUSTRY, RESIDENCE AND OTHER PURPOSES, 
THE HEIGHT, NUMBER OF STORIES AND SIZE OF THE BUILDINGS AND OTHER 
STRUCTURES, THE SIZE OF YARDS AND OTHER OPEN SPACES, OFF-STREET PARKING 
AND LOADING, AND THE DENSITY OF POPULATION, AND FOR SUCH PURPOSES 
DIVIDING THE MUNICIPALITY INTO DISTRICTS AND THE BOUNDARIES THEREOF UPON 
“DISTRICT MAPS”; PURPOSE AND CONFLICT; PROVIDING THAT THIS ORDINANCE 
SHALL BE CUMULATIVE OF ALL ORDINANCES; PROVIDING A SAVINGS CLAUSE; 
PROVIDING A SEVERABILITY CLAUSE; PROVIDING A PENALTY CLAUSE; AND 
PROVIDING FOR PUBLICATION AND NAMING AN EFFECTIVE DATE. 
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(ZC-11-036 Continued) 
 

The motion carried unanimously eight (8) ayes to zero (0) nays, with Council Member Espino absent. 
 

XVI. REPORT OF THE CITY MANAGER  
 

B. General  
 

1. M&C G-17266 - Authorize Payment of $150,000.00 for Required Bid Deposit to Participate in 
Auction for Sale of Property at 501 West Felix Street for Proposed New Public Safety Training 
Facility and Adopt Resolution Expressing Official Intent to Reimburse Funds. 
 

The recommendation was that the City Council Authorize Payment in the Amount of $150,000.00 for 
a Required Refundable Bid Deposit to Participate in an Auction for the Sale of 75 Acres of Property at 
501 West Felix Street for Development of and use as a new Police and Fire Training Facility; and 
Adopt a Resolution Expressing Official Intent to Reimburse This $150,000.00 Expenditure From 
Future Debt Obligations Issued by the City to Finance a Portion of the Cost for Development of This 
Site as a Police and Fire Training Facility. 
 

Council Member Hicks requested clarification of where the funds for this project would come from 
and how it would affect the upcoming budget.  
 

Mr. Randle Harwood, Director, Planning and Development Department, advised the staff 
recommendation was that the majority of the funding be paid with the sale of the existing facility and 
any remaining funds would be taken from the General Fund balance and reimbursed with Certificates 
of Obligation of whatever the financing mechanism was for the full project. 
 

Motion: Council Member Burns made a motion, seconded by Council Member Zimmerman, that 
Mayor and Council Communication No. G-17266 be approved without the Resolution and 
with instructions to staff to bring forward an appropriate reimbursement resolution for this 
project within sixty (60) days. The motion carried unanimously eight (8) ayes to zero (0) 
nays, with Council Member Espino absent. 

 

2. M&C G-17267 - Adopt a Resolution Authorizing the Execution of a Local Project Advance 
Funding Agreement with the Texas Department of Transportation for Design and Construction 
of the Neighborhood Transportation Connections for Pedestrians and Bicycles Project in the 
Amount of $5,520,125.00 with Local Participation in the Amount of $1,104,025.00, Authorize the 
Execution of an Agreement with Streams and Valleys, Inc., for Cost Participation in the Amount 
of $865,260.00 and Adopt Appropriation Ordinance.  
 

The recommendation was that the City Council Adopt a Resolution Authorizing the City Manager to 
Execute a Local Project Advance Funding Agreement With the Texas Department of Transportation 
(TxDOT) for a Transportation Enhancement Program Neighborhood Transportation Connections for 
Pedestrians and Bicycles Project in the Amount of $5,520,125.00 With Local Participation in the 
Amount of $1,104,025.00; Authorize the City Manager to Accept $4,416,100.00 in Federal Funds  
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(G-17267 Continued) 
 
Contributing to the Project through TxDOT; Authorize the City Manager to Execute an Agreement 
With Streams and Valleys, Inc., for Cost Participation and Accept Streams and Valleys Contribution in 
the Amount up to $865,260.00 for use Towards the Required Local Match to the Project; Authorize the 
Transfer of $224,999.87 From the Park Improvements Fund to the Grant Fund Towards the City's 
Match; Authorize the Transfer of $13,765.13 From the Park Gas Lease Project Fund to the Grant Fund 
Towards the City's Match; and Adopt an Appropriation Ordinance Increasing the Estimated Receipts 
And Appropriations in the Grants Fund, Subject to Receipt of Federal Funds From the Federal 
Transportation Enhancement Program and Funds From Streams and Valleys, Inc., for the Purpose of 
Funding the Project. 
 
Motion:  Council Member Burns made a motion, seconded by Mayor Pro tem Scarth that Mayor and 

Council Communication No. G-17267 be approved with appreciation to Ms. Adalaide 
Evans, Streams and Valleys, Inc., and Ms. Wanda Conlin, West Meadowbrook 
Neighborhood resident and to adopt Resolution No. 3984-05-2011 and Appropriation 
Ordinance No. 19675-05-2011. The motion carried unanimously eight (8) ayes to zero (0) 
nays, with Council Member Espino absent. 

 
3. M&C G-17268 - Consider a Waiver Request by XTO Energy, Inc., for a Multiple Gas Well 
Pad Site Permit Less Than 600 Feet from a Protected Use for the Hayco-Pad H Lease Located at 
5492 Ten Mile Bridge Road. (PUBLIC HEARING)  
 
The recommendation was that the City Council Consider a Waiver Request by XTO Energy, Inc., for a 
Multiple Gas Well Pad Site Permit Less Than 600 Feet From a Protected Use to Allow the Future 
Drilling of Gas Wells on the Hayco-Pad H Lease Located at 5492 Ten Mile Bridge Road. 
 
Mayor Moncrief opened the public hearing and asked if there was anyone present desiring to be heard. 
Mayor Pro tem Scarth advised that he had filed a Conflict of Interest Affidavit with the City 
Secretary's Office and would abstain from voting on this item. 
 
(Mayor Pro tem Scarth left his place at the dais.) 
 
a. Report of City Staff  
 
Mr. Rick Trice, Assistant Director, Planning and Development Department, appeared before Council 
and provided a staff report. 
 
b. Citizen Presentations  
 
Mr. Bob Manthei, applicant, 810 Houston Street, appeared before Council in support of Mayor and 
Council Communication No. G-17268 and provided an overview of the waiver request. 
 



CITY OF FORT WORTH, TEXAS 
REGULAR CITY COUNCIL MEETING 

MAY 3, 2011 
PAGE 19 of 26 

 
(G-17268 Continued) 
 
Council Member Burdette advised that two (2) wells were drilled on this property eight (8) years prior 
and no protected uses existed on the property. He advised that a home was constructed within the 
protected use area after the wells existed. He advised he would support this item because the wells 
were there first and the property owners should have the right to have their minerals harvested. 
 
c. Council Action  
 
Motion: Council Member Burdette made a motion, seconded by Council Member Zimmerman, that 

the public hearing be closed and that Mayor and Council Communication No. G-17268 be 
approved. The motion carried unanimously seven (7) ayes to zero (0) nays, with one (1) 
abstention by Mayor Pro tem Scarth and with Council Member Espino absent. 

 
(Council Member Scarth returned to his place at the dais.) 
 
D. Land  
 
1. M&C L-15175 - Authorize the Sale of Three Tax-Foreclosed Properties Located at 5609 
Parker Henderson Road, 5612 Parker Henderson Road and 5700 Parker Henderson Road in 
Accordance with Section 272.001 of the Texas Local Government Code and Section 34.05 of the 
Texas Property Tax Code for a Total Amount of $51,101.00. 
 
The recommendation was that the City Council Authorize the Sale of Three (3) Tax-Foreclosed 
Properties Located at 5609 Parker Henderson Road, 5612 Parker Henderson Road and 5700 Parker 
Henderson Road in Accordance With Section 272.001 of the Texas Local Government Code and 
Section 34.05 of the Texas Property Tax Code for a Total Amount of $51,101.00; and Authorize the 
City Manager or his Designee to Execute and Record the Appropriate Instruments Conveying the 
Properties to the Highest Bidders in Compliance With the Bid Form Specifications to Complete the 
Sale. 
 
Council Member Moss advised that this item was the sale of several tracts of tax-foreclosed properties 
in District 5 and stated that the purchaser of the land assured him that he would not build anything that 
would be detrimental to the area. He advised that he would monitor this project very closely and act 
accordingly. 
 
Motion: Council Member Moss made a motion, seconded by Council Member Burdette, that Mayor 

and Council Communication No. L-15175 be approved. The motion carried unanimously 
eight (8) ayes to zero (0) nays, with Council Member Espino absent. 
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2. M&C L-15176 - Authorize the Condemnation of Easement Interests in 0.946 Acres of Land for 
a Permanent Drainage Facility and 0.282 Acres of Land for Temporary Construction, Owned By 
Verlo J. and Arlene M. Strand, Located in Block 1, Lot 2, William McCowan Subdivision, Also 
Known As 4335 Golden Triangle Boulevard for the Extension of North Beach Street from Keller 
Hicks Road to Golden Triangle Boulevard. 
 
The recommendation was that the City Council Declare that the Negotiations Between the City and the 
Landowners to Acquire the Permanent Easement Interest in 0.946 Acre of Land for a Permanent 
Drainage Facility and Temporary Easement Interest for Temporary Construction in 0.282 Acre of Land 
Owned by Verlo J. and Arlene M. Strand Known as 4335 Golden Triangle Boulevard, Block 1, Lot 2, 
William McCowan Subdivision, City of Fort Worth, Tarrant County, Texas, Were Unsuccessful 
Because of the Inability to Reach an Agreement on a Purchase Price; Declare the Necessity to Take by 
Condemnation the Subject Property for the Easement Interests Needed for the Extension of North 
Beach Street From Keller Hicks Road to Golden Triangle Boulevard; Authorize the City Attorney to 
Institute Condemnation Proceedings to Acquire the Easement Interests in the Surface Estate, but Not 
the Mineral Estate of the Property; and Authorize the Acceptance and Recording of Appropriate 
Instruments. 
 
Motion: On behalf of Council Member Espino, Mayor Pro tem Scarth made a motion, seconded by 

Council Member Moss, that Mayor and Council Communication No. L-15176 be approved. 
The motion carried unanimously eight (8) ayes to zero (0) nays, with Council Member 
Espino absent. 

 
3. M&C L-15177 - Conduct a Public Hearing and Authorize the Use of a Portion of the 
Subsurface of Forest Park for the Purpose of Installing 16-inch, 30-inch and 42-inch Sanitary 
Sewer Line. (PUBLIC HEARING)  
 
The recommendation was that the City Council Conduct a Public Hearing Under the Guidelines set 
Forth by the Texas Parks and Wildlife Code, Chapter 26, Protection of Public Parks and Recreational 
Lands; Find That no Feasible or Prudent Alternative Exists to the use of Forest Park for the Location of 
Proposed Sanitary Sewer Line; Find That the Proposed Sanitary Sewer Line Includes All Reasonable 
Planning to Minimize Harm to the Parkland and Will be Constructed in Forest Park as Specified; and 
Close the Public Hearing and Authorize the Use of Approximately 0.59 Acre Located at 1500-2000 
Colonial Parkway, Mapsco: 76N, P, and K, South of the Clear Fork Trinity River, West of Rogers 
Avenue, Intersected by University Drive, North of Colonial Parkway, Northeast of Winton Terrace, 
East of Terminus of Wescott Road, Intersected by Park Hill Drive, East of Sandage Avenue, North of 
Mc Pherson Avenue, West of McCart Avenue, West of Forest Park Boulevard, Intersected by Park 
Place, Intersected by Colonial Parkway, West at Terminus of Forest Park, for the Installation of 16-
Inch, 30-Inch and 42-Inch Sanitary Sewer Line. 
 
Mayor Moncrief opened the public hearing and asked if there was anyone present desiring to be heard. 
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(L-15177 Continued) 
 
a. Report of City Staff  
 
Mr. Richard Zavala, Director, Parks and Community Services Department, appeared before Council 
and provided a staff report. 
 
b. Citizen Presentations  
 
There was no one present desiring to be heard in connection with the public hearing. 
 
c. Council Action  
 
Motion: Council Member Burns made a motion, seconded by Mayor Pro tem Scarth, that the public 

hearing be closed and that Mayor and Council Communication No. L-15177 be approved. 
The motion carried unanimously eight (8) ayes to zero (0) nays, with Council Member 
Espino absent. 

 
4. M&C L-15178 - Conduct a Public Hearing and Authorize the Use of a Portion of the 
Subsurface of Harmon Park for the Purpose of Installing a 20-Inch Natural Gas Pipeline and 
Authorize the Execution of a License Agreement with Texas Midstream Gas Services LLC, in 
the Amount of $104,720.65. (PUBLIC HEARING)  
 
The recommendation was that the City Council Conduct a Public Hearing Under the Guidelines set 
Forth by the Texas Parks and Wildlife Code, Chapter 26, Protection of Public Parks and Recreational 
Lands; Find That no Feasible or Prudent Alternative Exists to the use of Harmon Park for the Location 
of the Proposed Natural Gas Pipeline; Find That the Proposed Natural Gas Pipeline Includes All 
Reasonable Planning to Minimize Harm to the Parkland and Will be Constructed in Harmon Park; and 
Close the Public Hearing and Authorize the use of Approximately 1.017 Acres of Dedicated Parkland 
of Harmon Park Located at 1501 Martin Luther King Freeway, Mapsco: 63X-Y and 77B-C, East of 
North South FWY SR NB, West of West Fork Trinity River, South of the Trinity Railway Express RR, 
for the Installation of a 10-Inch Natural Gas Pipeline; and Authorize the Execution of a License 
Agreement With Texas Midstream Gas Services, LLC, in the Amount of $104,720.65. 
 
Mayor Moncrief opened the public hearing and asked if there was anyone present desiring to be heard. 
 
a. Report of City Staff  
 
Mr. Richard Zavala, Director, Parks and Community Service, appeared before Council and provided a 
staff report. 
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(L-15178 Continued) 
 
Council Member Hicks requested clarification on the timeline for this project. Mr. Zavala advised that 
the installation of the pipeline would be completed by June 12, 2011, which was the beginning of 
soccer season and the parking lot would be completed by September 21, 2011, but temporary parking 
would be provided. 
 
b. Citizen Presentations 
 
There was no one present desiring to be heard in connection with the public hearing. 
 
c. Council Action 
 
Motion: Council Member Hicks made a motion, seconded by Council Member Zimmerman, that the 

public hearing be closed and that Mayor and Council Communication No. L-15178 be 
approved. The motion carried unanimously eight (8) ayes to zero (0) nays, with Council 
Member Espino absent. 

 
E. Planning & Zoning 
 
1. M&C PZ-2934 - Approve a Timetable for Proposed City-Initiated Annexation of 
Approximately 15.8 Acres of Land, Located on the North Freeway, I-35W, South of Highway 
114 and East of Championship Parkway, AX-11-003 North Freeway, I-35W ROW, in the Far 
North Sector in Accordance with the 2011 Comprehensive Plan.  
 
The recommendation was that the City Council Approve the Annexation Timetable for Proposed City-
Initiated Annexation of Approximately 15.8 Acres of Land, Located on the North Freeway, I-35W, 
South of Highway 114 and East of Championship Parkway, AX-11-003 North Freeway, I-35W ROW, 
in the Far North Sector, for Full Purposes in Compliance With the Requirements of Chapter 43 of the 
Local Government Code of the State of Texas; and Direct Staff to Prepare a Service Plan That 
Provides for the Extension of Full Municipal Services to the Annexation Area in Accordance With the 
2011 Comprehensive Plan. 
 
Motion: On behalf of Council Member Espino, Mayor Pro tem Scarth made a motion, seconded by 

Council Member Moss, that Mayor and Council Communication No. PZ-2934 be approved. 
The motion carried unanimously eight (8) ayes to zero (0) nays, with Council Member 
Espino absent. 
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2. M&C PZ-2935 - Approve a Timetable for Proposed City-Initiated Annexation and Authorize 
the City Manager to Initiate Zoning Changes of Approximately 0.3 Acres of Land, Located 
South of Litsey Road and East of Cleveland-Gibbs Road, AX-11-004 4561 Lakeside Hollow 
Street, in the Far North Sector in Accordance with the 2011 Comprehensive Plan. 
 
The recommendation was that the City Council Approve the Annexation Timetable for Proposed City-
Initiated Annexation and Authorize the City Manager to Initiate Zoning Changes Of Approximately 
0.3 Acre of Land, Located South of Litsey Road and East of Cleveland-Gibbs Road, AX-11-004 4561 
Lakeside Hollow Street, in the Far North Sector, for Full Purposes in Compliance With the 
Requirements of Chapter 43 of the Local Government Code of the State of Texas; and Direct Staff to 
Prepare a Service Plan That Provides for the Extension of Full Municipal Services to the Annexation 
Area in Accordance With the 2011 Comprehensive Plan . 
 
Motion: On behalf of Council Member Espino, Mayor Pro tem Scarth made a motion, seconded by 

Council Member Zimmerman, that Mayor and Council Communication No. PZ-2935 be 
approved. The motion carried unanimously eight (8) ayes to zero (0) nays, with Council 
Member Espino absent. 

 
(Council Member Jordan left his place at the dais.) 
 
F. Award of Contract 
 
1. M&C C-24894 - Authorize Execution of a Service Agreement for Telecommunications Services 
with TW Telecom Holdings Inc., for the Information Technology Solutions Department at an 
Annual Cost Not to Exceed $500,000.00. 
 
The recommendation was that the City Council Authorize the City Manager to Execute an Agreement 
With TW Telecom Holdings Inc., to Provide Telecommunications Services at Multiple City of Fort 
Worth Sites for the Information Technology Solutions Department Using General Services 
Administration Contract Number GS-35F-0426R at an Annual Cost Not to Exceed $500,000.00. 
 
Motion: Mayor Pro tem Scarth made a motion, seconded by Council Member Zimmerman, that 

Mayor and Council Communication No. C-24894 be approved. The motion carried 
unanimously seven (7) ayes to zero (0) nays, with Council Members Jordan and Espino 
absent. 

 
2. M&C C-24895 - Authorize an Additional Two-Year Extension to the Interlocal Agreement, 
City Secretary Contract No. 35362 between the Dallas/Fort Worth International Airport Board 
and the City of Fort Worth to Provide Gas Well Inspector Service at Dallas/Fort Worth 
International Airport. 
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(C-24895 Continued) 
 
The recommendation was that the City Council Authorize an Additional Two (2) Year Extension to the 
Interlocal Agreement, City Secretary Contract No. 35362, Between the Dallas/Fort Worth International 
Airport Board and the City of Fort Worth to Provide Gas Well Inspector Service at Dallas/Fort Worth 
International Airport. 
 
Motion: Council Member Zimmerman made a motion, seconded by Council Member Burdette, that 

Mayor and Council Communication No. C-24895 be approved. The motion carried 
unanimously seven (7) ayes to zero (0) nays, with Council Members Jordan and Espino 
absent. 

 
3. M&C C-24896 - Authorize Execution of a Public Right-of-Way Use Agreement Granting 
Texas Midstream Gas Services, LLC, a License to Construct and Operate a Natural Gas 
Gathering Pipeline Across Northside Drive, Leota Street, East First Street, East Fourth Street, 
Clover Circle, Heathcote Street, Riverside Drive, East Avenue, and Cromwell Street. 
 
The recommendation was that the City Council Authorize the City Manager to Execute a Public Right-
of-Way Use Agreement With Texas Midstream Gas Services, LLC, Granting a License to Construct 
and Operate a Natural Gas Gathering Pipeline Across Northside Drive, West of Mercado Drive, Along 
Leota Street, From South of Greenfield Avenue to North of Delga Street, Across East First Street, East 
of I-35, Across East Fourth Street, East of Maple Street, Across Clover Circle, South of Fourth Street, 
Across Heathcote Street, East of I-35, Across Riverside Drive, South of Lancaster Avenue, Across 
East Avenue, East of Riverside Drive and Across Cromwell Street, North of Daggett Avenue for a One 
(1) Time License Fee of $91,349.50. 
 
Mr. Charles Davis, representing Chesapeake Energy, 100 Energy Way, appeared before Council in 
support of Mayor and Council Communication No. C-24896 and relative to the support of the 
Greenway Neighborhood over the past two (2) years. He stated that Chesapeake was donating 
$30,000.00 for improvements to Delga Park and urged the Council to approve this item.  
 
(Council Member Jordan returned to his place at the dais.) 
 
Council Member Hicks expressed appreciation to the City of Fort Worth staff, TxDOT and the Tindall 
family for their hard work and support of the project and stated she was happy to see this project 
moving forward. 
 
Motion: Council Member Hicks made a motion, seconded by Council Member Zimmerman, that 

Mayor and Council Communication No. C-24896 be approved. The motion carried 
unanimously eight (8) ayes to zero (0) nays, with Council Member Espino absent. 
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4. M&C C-24897 - Authorize a Five-Year Tax Abatement Agreement with Spoon Industries Inc., 
for Property Located at 1703 South Freeway and 800 East Allen Avenue in the Evans and 
Rosedale Neighborhood Empowerment Zone.  
 

The recommendation was that the City Council Authorize the City Manager to Enter into a Five (5) 
Year Tax Abatement Agreement With Spoon Industries Inc., for the Property at 1703 South Freeway 
and 800 East Allen in the Evans and Rosedale Neighborhood Empowerment Zone in Accordance With 
the Neighborhood Empowerment Zone Tax Abatement Policy and Basic Incentives. 
 

Council Member Hicks expressed appreciation to the Housing and Economic Development 
Department staff and to Mr. Andre McEwing, with Southeast Fort Worth, Inc. for their support of this 
project. 
 

Motion: Council Member Hicks made a motion, seconded by Council Member Burdette, that Mayor 
and Council Communication No. C-24897 be approved with appreciation to the Housing and 
Economic Development Department and to Mr. Andre McEwing, with Southeast Fort 
Worth, Inc. The motion carried unanimously eight (8) ayes to zero (0) nays, with Council 
Member Espino absent. 

 

5. M&C C-24898 - Authorize Execution of a Contract in the Amount of $1,389,313.75 with 
Conatser Construction TX, LP, for Pavement Reconstruction and Water and Sanitary Sewer 
Main Replacement on Portions of Capers Avenue, Osborne Lane, Ransom Terrace and Plant 
Avenue and Adopt Appropriation Ordinance. 
 

The recommendation was that the City Council Authorize the Transfer of $410,570.47 From the Water 
and Sewer Fund to the Capital Projects Fund in the Amount of $221,799.55 and Sewer Capital Projects 
Fund in the Amount of $188,770.92; Adopt an Appropriation Ordinance Increasing the Estimated 
Receipts and Appropriations in the Water Capital Projects Fund and in the Sewer Capital Projects 
Fund, From Available Funds, for the Purpose of Funding Pavement Reconstruction and Water and 
Sanitary Sewer Main Replacements on Portions of Capers Avenue, Osborne Lane, Ransom Terrace 
and Plant Avenue; and Authorize the City Manager to Execute a Contract With Conatser Construction 
TX, LP, in the Amount of $1,389,313.75 for the Reconstruction and Replacements. 
 

Council Member Moss advised of the particularly unsafe roadway conditions of Capers Avenue and 
Plant Avenue and stated that citizens had expressed concerns for the safety of children in the area 
relative to the drainage ditches. He stated that the roads had been on the list and were identified for 
repair and he was happy to be making progress in the area. He expressed appreciation to the 
Transportation and Public Works Department staff. 
 

Motion: Council Member Moss made a motion, seconded by Council Member Burdette, that Mayor 
and Council Communication No. C-24898 be approved and Appropriation Ordinance No. 
19676-05-2011 be adopted. The motion carried unanimously eight (8) ayes to zero (0) nays, 
with Council Member Espino absent. 
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XVII. CITIZEN PRESENTATIONS 
 
Mr. Joe Don Brandon, P.O. Box 1155, completed a citizen presentation card and was recognized by 
Mayor Moncrief but was not present in the Council Chamber. 
 
Ms. Peggy Pichardo, 10501 Splitridge, appeared before Council regarding customer service issues in 
the Water Department when dealing with a faulty meter on her property which produced an overage on 
her water bill. She stated that she spoke to 18 employees in the Water Department and advised that all 
were rude and unhelpful. She stated that she contacted Assistant City Secretary Ron Gonzales, who 
provided prompt and respectful customer service and follow up and stated she was very grateful. She 
also advised that she requested that the faulty meter that was removed from her property not be 
destroyed, as it was evidence, should this issue could have gone to court. She pointed out that when 
she called the Water Department to follow up on this matter, she was told that the meter was destroyed. 
 
Mr. Andy Anderson, Assistant Director, Water Department, appeared before Council and advised he 
was aware of the issue and stated Ms. Pichardo had received a refund and that action would be taken to 
ensure the customer service representatives in the department would receive additional training as 
appropriate. 
 
Mayor Moncrief requested a report be provided to Council detailing how this situation was resolved. 
 
XIX. ADJOURNMENT 
 
Mayor Moncrief encouraged everyone to be mindful of the freedom that all citizens have in this 
country. He also acknowledged the skills of the military and dedication of the government to protect 
the people. There being no further business the meeting was adjourned at 8:17 p.m. 



 
 

 
 
 
 
 
TO:  The Honorable Mayor and City Council Members 
 
FROM: Marty Hendrix, City Secretary 
 
DATE: May 10, 2011 
 
SUBJECT: Board and Commission Appointment – District 2 
 
Council Member Espino is requesting your consideration to appoint Mr. Mark A. Brast to Place 2 
on the City Plan Commission, replacing Mr. Robert Mohler who resigned.  Mr. Brast will complete 
Mr. Mohler’s unexpired term that will expire October 1, 2012. 
 
Mr. Brast’s application was sent to each Council Member electronically for review and the original 
copy will be maintained by the City Secretary’s Office.   
 

 
Marty Hendrix, TRMC/MMC 
City Secretary 
 

City Secretary’s Office 

City of Fort Worth★ 1000 Throckmorton Street★ Fort Worth, Texas 76102 

(817) 392-6150★ FAX (817) 392-6196  

 



TO:

FROM:

DATE:

The Honorable Mayor and City Council Members

Marty Hendrix, City Secretary

May 10, 2011

SUBJECT: Appointments to Downtown Design Review Board and Fort Worth Commission for
Women

Per action taken by the Legislative and Intergovernmental Affairs Committee at their
May 3, 2011, meeting, Chairman Burdette is bringing forward the following appointments for your
consideration to the reflected Boards/Commissions/Committees follows:

James Richards — Place 7, Downtown Design Review Board (Design Professional/
Landscape Architect) to fill the unexpired term of Scott Polikov who resigned.

Darlene M. Nieswiadomy — Place 12, Fort Worth Commission for Women (representing
YWCA Fort Worth & Tarrant County) to fill the unexpired term of India Stewart.

Both appointments will expire on October 1, 2011. The applications and resumes as applicable were
provided to you by separate communication. If you have any questions, please contact me at (817)
392-6161.

City Secretary’s Office

City of Fort Worth* 1000 Throckmorton Street * Fort Worth, Texas 76102

ORT WORT

(817) 392-6150* FAX (817) 392-6196



INFORMAL REPORT TO CITY COUNCIL MEMBERS No.  9379 

May 10, 2011 To the Mayor and Members of the City Council 
Page 1 of 2 

 
 
 
 
 
 

 
SUBJECT:   UPDATE ON TEXAS COMMISSION ON ENVIRONMENTAL  
                     QUALITY COMPLIANCE INVESTIGATIONS AT PAD SITES  
                     REPORTED WITH HIGH EMISSIONS WITHIN THE NATURAL GAS 

AIR QUALITY STUDY – INTERIM REPORT PREPARED BY 
EASTERN RESEARCH GROUP, INC.  

 

 
ISSUED BY THE CITY MANAGER                                                               FORT WORTH, TEXAS 

 

The purpose of this Informal Report is to provide an update regarding the Texas Commission on 
Environmental Quality compliance investigations at the pad sites reported with higher emissions 
in the Natural Gas Air Quality Study (NGAQS) – Interim Report prepared by Eastern Research 
Group, Inc (ERG).  
 
The Interim Report identified two pad sites with higher point source emissions:  2299 Mercado 
Drive and 11398 West Freeway.  The emission data for the 2299 Mercado Drive site was later 
corrected from over 100 tons of Volatile Organic Compounds (VOC) per year to less than ½ ton 
of VOC per year because of a calculation error but this correction came after TCEQ initiated their 
compliance investigation. Additionally, the 11398 West Freeway site was flagged in the Natural 
Gas Air Quality Study - Interim Report because site emissions were estimated using a canister 
from a tank emission point only.  Identified emissions at 11398 West Freeway could vary in 
chemical composition between non-tank related and tank related emissions, thus changing the 
overall site emission concentration.  
 
The Texas Commission on Environmental Quality (TCEQ) has completed their compliance 
investigation reports for both originally reported high emission sites.  TCEQ reviewed data 
collected as part of their own emissions inventory, by Eastern Research Group, Inc., by the 
operators, and by TCEQ field inspectors.  Based on a review of all of these data, TCEQ has 
concluded that emissions from both sites are below the 25 tons per year of VOC.  The 25 tons of 
VOC per year is the threshold for qualifying for Permit by Rule (PBR) or lowest level of air permit. 
 
At both sites TCEQ concluded that no 
violations were evident as a result of 
the compliance investigations.  
However, at the 2299 Mercado Drive 
site TCEQ has recommended periodic 
monitoring to further assess the fact 
that downwind canister sample results 
showed levels of benzene were 
exceeding the long-term Air Monitoring 
Comparison Values.  The benzene 
results did not exceed the short-term 
Air Monitoring Comparison Values.  No 
such additional monitoring was 
recommended for the 11398 West 
Freeway site. 
 
 



INFORMAL REPORT TO CITY COUNCIL MEMBERS No.

________

MaylO,2011
To the Mayor and Members of the City Council

Ai Page2of2

SUBJECT: UPDATE ON TEXAS COMMISSION ON ENVIRONMENTAL
QUALITY COMPLIANCE INVESTIGATIONS AT PAD SITES
REPORTED WITH HIGH EMISSIONS WITHIN THE NATURAL GAS
AIR QUALITY STUDY INTERIM REPORT PREPARED BY
EASTERN RESEARCH GROUP, INC.

Eastern Research Group, Inc. (ERG) also completed revisits on each site around the same time
period that TCEQ was performing their Compliance Investigation. The results from their revisits
will be included in the Final Report.

ERG is currently performing data analysis in preparation for the Final Report, such as finalizing
Point Source Emission data and modeling. The Natural Gas Air Quality Study Final Report is
due to the City on June 30, 2011

Please refer any questions to Michael A. Gange. Assistant Director of TPW — Environmental
Services Division at extension 6569.

7 /
/ (—,

Tom Higgin
interim City Manager

SSUED BY THE CITY MANAGER FORT WORTH, TEXAS



INFORMAL REPORT TO CITY COUNCIL MEMBERS No. 9380

MaylO2011
To the Mayor and Members of the City Council

Pagelofi

SUBJECT: BUTLER AND CAVILE LIBRARY HOURS RESTORATION

The purpose of this Informal Report is to update Council on the proposed hours of operation at the Butler
and Cavile Outreach libraries, and the upcoming renovation of the Cavile Outreach Opportunity Library.

As part of the Library’s FY 2011 budget reductions, the hours at the Butler Outreach Library Division
(BOLD) and Cavile Outreach Opportunity Library (COOL) were reduced at each location from 45 to 20
hours per week. This mid-year service change, adopted as part of the Library’s FY2OI 1 budget, took effect
on April 2, 2011. Over the past two fiscal years, the Library cut hours at all of its locations with the
exception of BOLD and COOL.

Responding to the concerns of the citizenry, the Library is working to restore the hours at both libraries.
Beginning June 2011, the Library intends to restore the hours at BOLD to 45 hours per week and consider
service changes based on community input. A public meeting with the residents of the Butler Housing
Community will be held at 5:30 p.m. May 26, 2011, for the purpose of discussing library-service needs.

A similar community meeting will take place with the residents of the Cavile Housing Community,
providing them an opportunity to discuss service needs. The service hours at COOL will be restored upon
completion of the pending renovations. During the renovation, an estimated 60 to 120 days, COOL will be
closed. The renovation will result in a greatly improved facility— including expanded floor space, an
upgraded information-technology infrastructure, additional public computers, ADA-compliant restrooms,
and high-quality flooring and furnishings. Renovation work is paid for by the Fort Worth Housing
Authority.

While the COOL Library is closed, citizens will be directed to the East Berry Library for library materials
and services. In addition, PACS has agreed to help provide Internet-accessible computers to residents by
reducing the annual fee from $15 to $2 at the nearby MLK Community Center. The center will also host
Summer Reading Club activities. A similar partnership with the Boys & Girls Club, located within Cavile,
is being explored.

Should you have any questions please contact Library Director Gleniece Robinson at 817-871-7706.

Tom Higgins”
Interim City Manager

ISSUED BY THE CITY MANAGER FORT WORTH, TEXAS
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A Resolution 

 
NO. ______ 

 
ADOPTING THE LAKE WORTH VISION PLAN AND AMENDING  

THE COMPREHENSIVE PLAN TO INCORPORATE THE VISION PLAN 
 
 

WHEREAS Fort Worth is the fastest growing large city in the United States and 
the 16th largest city overall with 741,206 residents; and  
  
WHEREAS the City of Fort Worth constructed Lake Worth in 1914 as a municipal 
water supply reservoir and a recreational resource for the region; and 
 
WHEREAS the Lake Worth Vision Plan study area includes approximately 14,900 
acres within the Far Northwest and Far West planning sectors of Fort Worth, which 
have been two of the fastest growing sectors of the city over the last decade; and 
 
WHEREAS the Lake Worth Vision Plan is the result of a planning process 
spanning two and a half years that engaged expert consultants, lakeshore 
residents, nearby property owners, nonprofit stakeholders, the Naval Air Station 
Joint Reserve Base, and neighboring jurisdictions; and  
 
WHEREAS the Lake Worth Vision Plan describes and depicts appropriate long-
range future land uses, development pattern and forms, and recreational uses and 
facilities on and around the lake; and  
 
WHEREAS the recommendations of the Lake Worth Vision Plan are based on the 
following four principles: 1) Protect and enhance Lake Worth’s water quality, 
natural beauty, and recreational character; 2) Develop Model Sustainable 
Communities in the Lake Worth area that create desirable places to live and work 
while enhancing livability of existing communities; 3) Create Lake Worth Regional 
Park, a linear park that encompasses the lake and provides high-quality 
recreational amenities and cultural hubs; and 4) Connect communities, resources, 
and amenities with parkways, greenways, and trails; and 

 
WHEREAS on April 27, 2011, the City Plan Commission recommended that the 
City Council adopt the Lake Worth Vision Plan with certain minor revisions 
related to community involvement in implementing the plan; 

 
 

 



 

 

 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE 
CITY OF FORT WORTH, TEXAS THAT:  

 

1. The Lake Worth Vision Plan is hereby adopted; and 

2. The Comprehensive Plan shall be amended to incorporate the Lake Worth 
Vision Plan by reference. 

Adopted this 10th day of May 2011. 

 

ATTEST: 

 

By: _________________________________ 

Marty Hendrix, City Secretary 
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City of Fort Worth, Texas 

Mayor and Council Communication 
 

DATE:  Tuesday, May 10, 2011   

LOG NAME: REFERENCE NO.: **OCS-1813

SUBJECT: 
Notices of Claims for Alleged Damages and/or Injuries 
 

 
RECOMMENDATION: 
It is recommended that the City Council refer the notices of claims for alleged damaged and/or 
injuries to the Finance Department/Risk Management for evaluation and investigation. 
 
DISCUSSION: 
The procedure for filing of claims of alleged damages and/or injuries is prescribed in Chapter XXVII, 
Section 25 of the Charter of the City of Fort Worth, Texas. 
 
The attached list is a summary of the notices of claims against the City of Fort Worth received in the 
City Secretary’s Office as of 5:00 p.m., Wednesday, May 4, 2011. 
 
Attachment 

Submitted for City Secretary’s Office by: Marty Hendrix (6152) 

Originating Department Head: Marty Hendrix (6152) 

Additional Information Contact: Lena Ellis (8517) 
Nancy McKenzie (7744) 



CITY COUNCIL MEETING
RISK MANAGEMENT CLAIMS REPORT  

Tuesday, May 10, 2011

Claims listed on this report have been received in the Risk Management Division claims office and either have been or will be thoroughly 
investigated.  The decision whether or not to accept liability is predicated on applicable provisions of the Texas Tort Claims Act.  If any claimant 
contacts you, please refer them to Nancy McKenzie ext 7744 or JoAnn Rowls ext 7784.  Thank you.

CLAIMANT DATE 
RECEIVED

DATE OF 
INCIDENT

LOCATION INCIDENT 
TYPE

ALLEGATION DEPT ESTIMATE INJURY

Amy Allinich 4/28/2011 3/6/2011 La Palma Dr & 
Calmont Ave

Auto Damage Hit by City vehicle. Code No No

Sandra Clark 4/28/2011 2/26/2011 4070 
Hampshire 
Blvd

Property Damage Water leak. Water No No

Penny L. 
Espinosa

4/29/2011 4/27/2011 Taylor & 7th St Bodily Injury Fell on uneven sidewalk. TPW No No

Thomas W. 
Duke

4/29/2011 3/23/2011 2200 Wilshire 
Boulevard

Property Damage Plumbing fixtures 
damaged by debris in line

Water No No

Atmos Energy 4/29/2011 2/22/2011 1909 Menefee 
Avenue

Property Damage Gas line damaged Water Yes No

Sandra Weber 4/29/2011 4/23/2011 Hwy 183 Property Damage Wind blew construction 
sign causing damage to 
car

TPW Yes No

Teresa Hoover 4/29/2011 4/16/2011 Alta Mesa Property Damage Road marker damage 
vehicle

Police No No

Thursday, May 05, 2011
Page 1 of 2



CLAIMANT DATE 
RECEIVED

DATE OF 
INCIDENT

LOCATION INCIDENT 
TYPE

ALLEGATION DEPT ESTIMATE INJURY

Lilliam L. Collins 4/29/2011 4/19/2011 900 block E 
Berry St

Auto Damage Auto Accident Police Yes Yes

Mary Margaret 
Leffler

4/29/2011 4/17/2011 Botanic 
Gardens

Property Damage Wind blew tent over 
causing damage to vehicle

PACS Yes No

Espernola 
Jackson

5/2/2011 3/5/2011 WRMC Bodily Injury Fell causing injury ulture & TourisNo Yes

Tammy Clark 5/3/2011 5/2/2011 Vickery Blvd 
@ 
Montgomery

Property Damage Hit hole in road causing 
damage to vehicle

TPW No No

Scott L. Ward 5/3/2011 3/1/2011 7705 Quail 
Ridge St.

Reimbursement Plumbing expenses due to 
water leak..

Water Yes No

Valerie 
Pantaleion

5/4/2011 4/27/2011 420 Byron 
Street

Property Damage Sewer backup caused 
damage

Water No No

Thursday, May 05, 2011
Page 2 of 2
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Zoning Docket items are linked on the Council Meeting Agenda. 
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up, Water conservation staff met with Ms. Pichardo’s husband on April 6 to discuss

performance of in the homeowner’s irrigation system to ensure that all potential water

use issues were addressed. Although the leaks were promptly repaired by the

homeowner, staff had not addressed the initial billing dispute, stemming from the faulty

meter. This required Ms. Pichardo to contact the Water Department to follow up both in

writing on April 20th and via phone on April 21st• Her call on April 21st resulted in

escalation to the Water Services Supervisor, Shannon Swayzer, who was finally able to

access the results of the meter test. Since the meter was deemed faulty and removed

from the City’s inventory, Mr. Swayzer determined that an adjustment was warranted,

consistent with the Water Department’s policy regarding faulty meters.

The complaint prompted a review of all recorded phone calls with Ms. Pichardo and an

analysis of the department’s procedures for high bill investigations, meter replacements,

and subsequent documentation. The review of the calls revealed that Ms. Pichardo did

not receive the quality customer service that is our standard. The review of her case

also revealed a deficiency in the data access. As a result of this incident, we have

identified training, coaching and feedback opportunities for staff. The Water

Department is in the process of addressing areas of improvement and will continue to

do whatever it takes to ensure delivery of consistent, quality service.

The Water Department Customer Contact Center receives almost 600,000 calls

annually and has an active Quality Monitoring Program. CSRs are graded on a

minimum of four random calls per month using a Quality Monitoring Scorecard, Call

takers are required to use a “GLAD” (Greet, Listen, Assist and Delight) Call Model when

handling calls. Since the CSR Ms. Pichardo initially spoke with did not follow our quality

guidelines, the employee and all supervisors received additional coaching. In addition,

the CSR received appropriate disciplinary action.

Meter services conducts over 15,000 high bill investigations annually, the results of

which are routinely provided back to customers in 24-72 hours. There were a number of

opportunities in the process to resolve Ms. Pichardo’s high bill complaint. Unfortunately,

this customer did not receive the service staff routinely provides.

Finally, in response to Ms. Pichardo’s comments to the City Council, there was some

implication that Ms. Pichardo’s bill was reduced because of her continued calls and the

suggestion that she might contact the media. Ms. Pichardo’s bill was adjusted based

solely on the determination that the meter was not registering her usage accurately. Our

policy does require validation of meter results prior to issuance of a credit.

Should you have any additional concerns about Ms. Pichardo or the policies used by

the Water Department to investigate and address high bill complaints, please contact

me or Assistant Water Director Kara Shuror at 817-392-8819.
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